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'ČNXMHPH��åH�MVWH�VH�UR]KRGOL�SUR�',���
NRPSDNWQt�SDUQt�JHQHUiWRU�RG�VSROHþQRVWL�
%RVFK�
7DWR�åHKOLþND�MH�NRPSDNWQt�JHQHUiWRU�SiU\��
9RGD�MH�GR�SDUQt�NRPRU\�þHUSiQD�SRPRFt�
VSHFLiOQtKR�þHUSDGOD��0QRåVWYt�SiU\�SĜL�
åHKOHQt�MH�Y\ããt�QHå�X�EČåQêFK�åHKOLþHN��SURWR�
MH�SDUQt�YêNRQ�HIHNWLYQČMãt��9H�YãHREHFQRVWL�
VH�GRSRUXþXMH�VSRWĜHELþ�SRXåtYDW�Y�QDVWDYHQt�
ÄHFR³�
1iYRG�N�SRXåLWt�VSRWĜHELþH�VL�SHþOLYČ�
SURVWXGXMWH�D�RGORåWH�SUR�SR]GČMãt�QDKOpGQXWt��
7HQWR�VSRWĜHELþ�RGSRYtGi�PH]LQiURGQtP�
EH]SHþQRVWQtP�QRUPiP�
3UYQt�VWUDQX�QiYRGX�VL�SRQHFKWH�RWHYĜHQRX��
SRPĤåH�9iP�SRFKRSLW�]SĤVRE�IXQJRYiQt�
VSRWĜHELþH��7HQWR�VSRWĜHELþ�RGSRYtGi�
PH]LQiURGQtP�EH]SHþQRVWQtP�QRUPiP�
7HQWR�VSRWĜHELþ�MH�XUþHQ�YêKUDGQČ�MHQ�SUR�
GRPiFt�SRXåLWt��NRPHUþQt�SRXåLWt�MH�Y\ORXþHQR��
6SRWĜHELþ�SRXåtYHMWH�MHQ�N�~þHOĤP�GOH�XUþHQt��
WR�]QDPHQi�MDNR�åHKOLþNX��3RXåLWt�QD�MLQp�~þHO\�
MH�QHSĜtSXVWQp�D�QHEH]SHþQp��9êUREFH�QHUXþt�
]D�ãNRG\��NWHUp�MVRX�]DSĜtþLQČQ\�QHYKRGQêP�D�
QHVSUiYQêP�SRXåtYiQtP�

8PtVWČQt
Ƒ� 1HQHFKiYHMWH�VSRWĜHELþ�EH]�GR]RUX��GRNXG�MH�

SĜLSRMHQ�N�VtWL�
Ƒ� 9\WiKQČWH�VtĢRYRX�]iVWUþNX�VSRWĜHELþH��

SĜHGWtP�QHå�MHM�QDSOQtWH�YRGRX�QHER�]E\ORX�
YRGX�SR�SRXåLWt�Y\OLMHWH�

Ƒ� 6SRWĜHELþ�SRXåtYHMWH�QD�VWDELOQtP�SRGNODGX�D�
QD�VWDELOQt�SRGNODG�MHM�WDNp�RGNOiGHMWH�

Ƒ� 3RNXG�åHKOLþNX�GiWH�GR�GUåiNX��GHMWH�SR]RU�
QD�WR��DE\�VWiO�QD�VWDELOQtP�SRGNODGX�

Ƒ� 6SRWĜHELþ�QHSRXåtYHMWH��SRNXG�XSDGQXO��
Y\ND]XMH�YLGLWHOQi�SRãNR]HQt�DQHER�]�QČM�
Y\WpNi�YRGD��9�WČFKWR�SĜtSDGHFK�QHFKWH�
åHKOLþNX�SĜHG�GDOãtP�SRXåLWtP�]NRQWURORYDW�
VFKYiOHQêP�WHFKQLFNêP�VHUYLVHP�

Ƒ� $E\VWH�VH�Y\KQXOL�QHEH]SHþQêP�VLWXDFtP��
VPt�YãHFKQ\�QD�VSRWĜHELþL�HYHQW��Y\VN\WQXWp�
RSUDYQp�SUiFH��QDSĜ��YêPČQX�YDGQpKR�
VtĢRYpKR�NDEHOX�SURYiGČW�MHQ�NYDOL¿NRYDQê�
SHUVRQiO�DXWRUL]RYDQpKR�WHFKQLFNpKR�
]iND]QLFNpKR�VHUYLVX�

Ƒ� 7HQWR�VSRWĜHELþ�VPt�SRXåtYDW�GČWL�RG���OHW��
.URPČ�WRKR�VPt�WHQWR�VSRWĜHELþ�SRXåtYDW�
RVRE\�VH�VQtåHQêPL�WČOHVQêPL��VHQ]RULFNêPL�
QHER�GXãHYQtPL�VFKRSQRVWPL�D�QHGRVWDWNHP�
]NXãHQRVWt��URYQČå�L�]QDORVWt�R�SRXåtYiQt��
MHQ�V�GRGUåHQtP�WČFKWR�SRGPtQHN��0XVt�
EêW�SĜL�SRXåtYiQt�SRG�GR]RUHP�QHER�PXVt�
EêW�R�EH]SHþQp�PDQLSXODFL�VH�VSRWĜHELþHP�
SRXþHQ\�D�SRFKRSLO\�UL]LND�V�WtP�VSRMHQi��
1HGRYROWH�GČWHP�KUiW�VL�VH�VSRWĜHELþHP��
ýLãWČQt�D�~GUåEX�QHVPt�SURYiGČW�GČWL�EH]�
GR]RUX�

Ƒ� 'ČWL�PODGãt���OHW�GUåWH�RG�åHKOLþN\�Y�
EH]SHþQp�Y]GiOHQRVWL��SRNXG�MH�SĜLSRMHQD�QD�
]GURM�SURXGX�QHER�MHãWČ�QHY\FKODGOD�

Ƒ� �832=251ċ1Ë��+RUNê�SRYUFK�
� 3RYUFK�VH�EČKHP�SRXåtYiQt�]DKĜtYi�
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�� äHKOLþNX�QHER�SDUQt�QiGREX�QLNG\�
QHSRQRĜXMWH�GR�YRG\�QHER�MLQêFK�NDSDOLQ�

�� &KUDĖWH�VSRWĜHELþ�SĜHG�SRYČWUQRVWQtPL�YOLY\�
�GpãĢ��VOXQFH��PUi]�DWG���

�� %ČKHP�QDSDĜRYiQt�åHKOLþND�Y\GiYi�
]YXN\�SRGREQp�þHUSDGOX��7R�MH�QRUPiOQt�D�
VLJQDOL]XMH��åH�VH�GR�SDUQt�NRPRU\�þHUSi�
YRGD�

'ĤOHåLWi�YDURYQi�XSR]RUQČQt
y� 7HQWR�VSRWĜHELþ�GRVDKXMH�Y\VRNp�WHSORW\�

D�EČKHP�SURYR]X�SURGXNXMH�SiUX��
1HRGERUQêP�SRXåLWtP�VL�PĤåHWH�]DSĜtþLQLW�
SRSiOHQLQ\�QHER�RSDĜHQLQ\�

� í�1LNG\�VH�QHGRWêNHMWH�åHKOLFt�SORFK\��
äHKOLþNX�XFKRSXMWH�YåG\�MHQ�]D�UXNRMHĢ�

� í�6tĢRYê�NDEHO�QLNG\�QH]DYČãXMWH�QDG�VWĤO�
QHER�åHKOLFt�SUNQR��MLQDN�E\�QHE\O�VSRWĜHELþ�
FKUiQČQ�SĜHG�XSDGQXWtP�

� í�1HåHKOHWH�RGČY\��SRNXG�MH�PiWH�QD�VREČ�
� í�3iUX�QLNG\�QHVPČUXMWH�QD�RVRE\�QHER�

]YtĜDWD�
y� 6tĢRYê�NDEHO�QHVPtWH�WDKDW�SĜHV�RVWUp�KUDQ\�

DQL�QHVPt�SĜLMtW�GR�NRQWDNWX�V�KRUNRX�åHKOLFt�
SORFKRX�

y� äHKOLþNX�QLNG\�QHXNOiGHMWH�YRGRURYQČ�KRUNRX�
åHKOLFt�SORFKRX�GROĤ��äHKOLþNX�VNODGXMWH�YåG\�
YH�VWRMH�

�� 6SRWĜHELþH�VH�EČKHP�SURYR]X�QHGRWêNHMWH�
PRNUêPD�UXNDPD�

�� 3ĜHGWtP�QHå�VSRWĜHELþ�SĜLSRMtWH�N�HOHNWULFNp�
VtWL��XMLVWČWH�VH��åH�VtĢRYp�QDSČWt�VRXKODVt�V�
~GDML�QD�W\SRYpP�ãWtWNX�

�� 7HQWR�VSRWĜHELþ�PXVt�EêW�SĜLSRMHQ�SRX]H�
QD�X]HPQČQRX�]iVXYNX��3RNXG�SRXåLMHWH�
SURGOXåRYDFt�NDEHO��GEHMWH�QD�WR��DE\�PČO�
N�GLVSR]LFL�GYRXSyORYRX�]iVWUþNX����$�V�
X]HPQČQtP�

�� 3RNXG�VKRĜHOD�SRMLVWND��VSRWĜHELþ�MH�
QHSRXåLWHOQê��$E\VWH�MHM�PRKOL�]QRYX�
SRXåtYDW��QHFKWH�åHKOLþNX�RSUDYLW�Y�
DXWRUL]RYDQpP�VHUYLVX�

�� =D�QHSĜt]QLYêFK�RNROQRVWt�PĤåH�SĜLMtW�
Y�HOHNWULFNp�VtWL�NH�NROtViQt�QDSČWt�D�
SĜHEOLNiYiQt�VYČWD��$E\�VH�WRPXWR�]DEUiQLOR��
GRSRUXþXMHPH�VSRWĜHELþ�SURYR]RYDW�QD�VtWL�V�
LPSHGDQFt�PD[LPiOQČ������ȍ��3RGUREQČMãt�
LQIRUPDFH�]tVNiWH�X�9DãHKR�SURYR]RYDWHOH�
VtWČ�

�� =D�XUþLWêFK�VSHFLiOQtFK�SRGPtQHN�PĤåH�GRMtW�
N�PtUQp�QHVWDELOLWČ�

�� 6SRWĜHELþ�QHGUåWH�SĜL�SOQČQt�QiGUåN\�QD�YRGX�
SRG�YRGRYRGQtP�NRKRXWNHP�

�� 6SRWĜHELþ�SR�NDåGpP�SRXåLWt�QHER�SĜL�
SRGH]ĜHQt�QD�]iYDGX�RGSRMWH�RG�HOHNWULFNp�
VtWČ�

�� =iVWUþNX�SĜL�Y\WDKRYiQt�]H�]iVXYN\�QHWDKHMWH�
]D�NDEHO�
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3RSLV�VSRWĜHELþH
��� 5XNRMHĢ�V�NRQWDNWQtP�VHQ]RUHP

��� .QRÀtN�SUR�DNWLYDFL�SiU\


��� .RQWUROND�Ä6HQVRU6WHDP³��VYČWOp�VYČWOR�

��� .QRÀtN�YêEČUX�SUR�QDVWDYHQt�SiU\��6(7�

��� 6LJQDOL]DþQt�NRQWUROND�SUR�QDVWDYHQt�SiU\
� ]HOHQi� �HFR
� þHUYHQi� �PD[

��� .QRÀtN�SDUQtKR�Ui]X

��� .QRÀtN�IXQNFH�VSUHMH

��� 3OQLFt�RWYRU�QD�YRGX

��� 9tNR�SOQLFtKR�RWYRUX

����2VWĜLNRYDFt�WU\VND

���� 1iGUåND�QD�YRGX

����=QDþND�SUR�PD[LPiOQt�SOQLFt�VWDY

����äHKOLFt�SORFKD�åHKOLþN\

����7HSORWQt�LQGH[

����5HJXOiWRU�WHSORW\�V�XND]DWHOHP�Ä7HPS2.³

����.QRIOtN�Ä&DOF¶Q&OHDQ³

����2VYČWOHQt�PRWRUX

����(OHNWULFNê�NDEHO

����2GYiSĖRYDFt�NDSDOLQD


���� Ä7H[WLOH3URWHFW³�WH[WLOQt�RFKUDQQê�QiYOHN


���� Ä6WRUH3URWHFW³�RFKUDQQp�SRX]GUR



�Y�]iYLVORVWL�QD�PRGHOX
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ℹ 2GVWUDĖWH�QiOHSN\�D�RFKUDQQRX�IyOLL�]H�
åHKOLFt�SORFK\������

3UR�SRGUREQČMãt�LQIRUPDFH�R�QiVOHGXMtFtFK�
NURFtFK�YL]�SĜtVOXãQp�NDSLWRO\�Y�WRPWR�QiYRGX�

��� 8�QH]DSRMHQp�åHKOLþN\�QDSOĖWH�QiGUåNX�QD�
YRGX������VSRWĜHELþH�YRGRX�]�YRGRYRGX�D�
QDVWDYWH�UHJXOiWRU�SiU\������QD�³PD[´�

��� 3ĜLSRMWH�VSRWĜHELþ�N�HOHNWULFNp�VtWL�

ℹ�%ČKHP�UR]HKĜtYiQt�QHER�RFKOD]RYiQt��
GRNXG�QHQt�GRVDåHQD�QDVWDYHQi�WHSORWD��
EOLNi�NRQWUROND�XYQLWĜ�YROLþH�WHSORW\��-DNPLOH�
MH�GRVDåHQD�QDVWDYHQi�WHSORWD��NRQWUROND�
SĜHVWDQH�EOLNDW�D�QHSĜHWUåLWČ�VYtWt�

��� 5R]VYtWt�VH�]HOHQi�VYČWHOQi�NRQWUROND������
'RWNQČWH�VH�UXNRMHWL�����D�QDVWDYWH�UHJXOiWRU�
SiU\�QD�SR]LFL�³PD[´�

��� äHKOLþNX�GUåWH�YRGRURYQČ�D�QČNROLNUiW�
VWLVNQČWH�NQRÀtN�SDUQtKR�Ui]X������1\Qt�E\�
PČO\�PRåQp�]E\WN\�Y\FKi]HW�]H�åHKOLFt�
SORFK\������

��3RNXG�SRXåtYiWH�IXQNFL�SiU\�YĤEHF�SRSUYp��
SiUX�QHVWĜtNHMWH�QD�SUiGOR��SRQČYDGå�E\�VH�
Y�GiYNRYDþL�SiU\�PRKO\�QDFKi]HW�]E\WN\�
QHþLVWRW�

��3RNXG�MH�QXWQp��SHþOLYČ�Y\þLVWČWH�åHKOLFt�
SORFKX�VXFKRX��QČNROLNUiW�VORåHQRX�
EDYOQČQRX�XWČUNRX�

ℹ�3RNXG�MVWH�9DãL�åHKOLþNX�]DSQXOL�YĤEHF�
SRSUYp��PĤåH�VH�VWiW��åH�VH�EXGH�WYRĜLW�NRXĜ�
D�]H�VSRWĜHELþH�VH�XYROQt�QČNROLN�þiVWHþHN��
7R�MH�QRUPiOQt�D�SR]GČML�WHQWR�MHY�RSČW�]PL]t�

3ĜtSUDYD � �

! 9\WiKQČWH�VtĢRYRX�]iVWUþNX�åHKOLþN\�

��� 2WHYĜHWH�YtNR�SOQLFtKR�RWYRUX�����

ℹ 1iGUåNX�QD�YRGX�QLNG\�QHQDSOĖXMWH�QDG�
Y\]QDþHQRX�]QDþNX�SUR�PD[LPiOQt�SOQLFt�
VWDY������

��� =DYĜHWH�YtNR�SOQLFtKR�RWYRUX��3RXåtYHMWH�MHQ�
þLVWRX�YRGX�]�YRGRYRGX�EH]�SĜtPČVt��3ĜLGiQt�
MLQêFK�SĜtVDG��SRNXG�MH�QHGRSRUXþXMH�%RVFK���
QDSĜ��SDUIpPX��VSRWĜHELþ�SRãNRGt�

ℹ =iUXND�VH�QHY]WDKXMH�QD�NDåGp�
SRãNR]HQt��NWHUp�E\OR�]SĤVREHQR�
SRXåLWtP�SURGXNWĤ��QD�NWHUp�VH�]GH�
XSR]RUĖXMH�

��'R�åHKOLþN\�Y�åiGQpP�SĜtSDGČ�QHSRXåtYHMWH�
NRQGHQ]iW�]H�VXãLþHN��NOLPDWL]DþQtFK�
MHGQRWHN�QHER�SRGREQêFK�VSRWĜHELþĤ��7DWR�
åHKOLþND�E\OD�Y\YLQXWD�SUR�SRXåLWt�V�EČåQRX�
YRGRX�]�YRGRYRGX�

��.�SURGORXåHQt�RSWLPiOQt�IXQNFH�QDSDĜRYiQt�
VPtFKHMWH�YRGX�]�YRGRYRGX�V�GHVWLORYDQRX�
YRGRX�Y�SRPČUX��������3RNXG�MH�YRGD�
]�YRGRYRGX�YH�YDãt�REODVWL�SĜtOLã�WYUGi��
VPtFKHMWH�YRGX�]�YRGRYRGX�V�GHVWLORYDQRX�
YRGRX�Y�SRPČUX������

7YUGRVW�YRG\�VH�GR]YtWH�RG�9DãHKR�PtVWQtKR�
GRGDYDWHOH�YRG\�

3OQČQt�QiGUåN\�QD�
vodu1
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� �

ℹ 5HJXOiWRU�WHSORW\������UHJXOXMH�WHSORW\�
åHKOLFt�SORFK\������

��=NRQWUROXMWH�~GDMH�R�WHSORWČ�QD�HWLNHWČ�
RGČYX��NWHUê�åHKOtWH

��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�
RGSRYtGDMtFt�VWXSHĖ��NWHUê�QDMGHWH�QD�
WHSORWQtP�LQGH[X������åHKOLþN\�

1DVWDYHQt�WHSORW\ 9KRGQp�SUR�
Ɣ V\QWHWLND

Ɣ�Ɣ KHGYiEt�YOQD

Ɣ�Ɣ�Ɣ EDYOQD

PD[ OHQ

L�7HPS�$GYDQFHG
 .DåGê�GUXK�WH[WLOLH��
NWHUê�MH�YKRGQê�SUR�
åHKOHQt�

$QWL6KLQH
 7PDYp�D�FKRXORVWLYp�
OiWN\��5HGXNXMH�UL]LNR�
Y]QLNX�OHVNOêFK�PtVW�


�Y�]iYLVORVWL�QD�PRGHOX

8ND]DWHO�Ä7HPS2.³

ℹ�%ČKHP�UR]HKĜtYiQt�QHER�RFKOD]RYiQt�
åHKOLFt�SORFK\�QD�QDVWDYHQRX�WHSORWX�EOLNDMt�
NRQWURON\�Ä7HPS2.³�UHJXOiWRUX�WHSORW\�������
-DNPLOH�MH�GRVDåHQD�QDVWDYHQi�WHSORWD��
NRQWURON\�SĜHVWDQRX�EOLNDW�D�VYtWt�QHSĜHWUåLWČ�

1DVWDYHQt�WHSORW\2 �

�

IXQNFH�ÄL�7HPS�DGYDQFHG³

�Y�]iYLVORVWL�QD�PRGHOX�
7HQWR�NRPSDNWQt�JHQHUiWRU�SiU\�Pi�N�GLVSR]LFL�
MHGLQHþQRX�IXQNFL�ÄL�7HPS�$GYDQFHG³��3ĜL�YêEČUX�
WpWR�IXQNFH�VH�DXWRPDWLFN\�QDVWDYt�NRPELQDFH�
]�WHSORW\�D�PQRåVWYt�SiU\��NWHUi�MH�YKRGQi�SUR�
YãHFKQ\�åHKOLWHOQp�NXV\�RGČYĤ�

ℹ�)XQNFH�ÄL�7HPS�$GYDQFHG³�]DEUDĖXMH�
SRãNR]HQt�RGČYĤ�]�GĤYRGX�QHVSUiYQpKR�
QDVWDYHQt�WHSORW\�

ℹ�)XQNFH�ÄL�7HPS�DGYDQFHG³�QHQt�XUþHQD�SUR�
WH[WLOLH��NWHUp�VH�QHVPt�åHKOLW��'EHMWH�SURVtP�
SRN\QĤ�QD�HWLNHWČ�N�SpþL�QHER�QD�]NRXãNX�
SĜHåHKOHWH�þiVW�RGČYX��NWHUê�QHQt�EČåQČ�
YLGČW�

3RNXG�MH�QDVWDYHQD�IXQNFH�ÄL�7HPS�$GYDQFHG³��
VYtWt�PRGUi�NRQWUROND�XYQLWĜ�YROLþH�WHSORW\�

)XQNFH�Ä$QWL6KLQH³�

�Y�]iYLVORVWL�QD�PRGHOX�
7HQWR�NRPSDNWQt�JHQHUiWRU�SiU\�Pi�N�GLVSR]LFL�
MHGLQHþQRX�IXQNFL�Ä$QWL6KLQH³�

ℹ�-H�OL�WDWR�IXQNFH�QDVWDYHQD��VQtåt�VH�UL]LNR�
Y]QLNX�OHVNOêFK�VNYUQ�QD�9DãHP�RGČYX�

-H�OL�QDVWDYHQD�IXQNFH�Ä$QWL6KLQH³��
VYtWt�PRGUi�NRQWUROND�XYQLWĜ�
YROLþH�WHSORW\�

� 5DG\�N�åHKOHQt�
y� 5R]WĜLćWH�9DãH�SUiGOR�SRGOH�HWLNHW\�N�SpþL��

9åG\�]DþQČWH�V�PHQãtPL�NXV\�RGČYX��NWHUp�
Y\åDGXMt�åHKOHQt�V�QLåãt�WHSORWRX�

�� 3RNXG�VL�QHMVWH�MLVWt��]H�NWHUpKR�PDWHULiOX�MH�
9iã�RGČY�Y\UREHQ��QDVWDYWH�IXQNFL�ÄL�7HPS�
$GYDQFHG³�

�� $E\VWH�VH�Y\KQXOL�WYRUEČ�OHVNOêFK�PtVW�
QD�WPDYpP�QHER�MHPQpP�SUiGOH�QDSĜ��
]�KHGYiEt��YOQ\��V\QWHWLN\��]YROWH�IXQNFL�
Ä$QWL6KLQH³�
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�� 3RNXG�åHKOtWH�QHMSUYH�V�Y\ããt�WHSORWRX�D�
QiVOHGQČ�QDVWDYtWH�QLåãt�WHSORWX��PĤåH�FKYtOL�
WUYDW��QHå�åHKOLFt�SORFKD�Y\FKODGQH��$E\VWH�
RFKOD]RYDFt�Ii]L�XU\FKOLOL��VWLVNQČWH�NQRÀtN�
SDUQtKR�Ui]X�����QHER�NQRÀtN�SUR�DNWLYDFL�
SiU\���
��

� �

ℹ�9DãH�åHKOLþND�Pi�N�GLVSR]LFL�NQRÀtN\�N�
QDVWDYHQt�SiU\�����D�VLJQDOL]DþQt�NRQWURON\�
�����NWHUp�XND]XMt�QDVWDYHQt�SiU\�SRGOH�
QiVOHGXMtFt�WDEXON\�

1DVWDYHQt�SiU\ HFR PD[

SiUD�Y\S�

6LJQDOL]DþQt�
NRQWURON\

!"#
]HOHQi

!"#
þHUYHQi

!"#
Y\S�

3iUX�]tVNiWH�XFKRSHQtP�]D�UXNRMHĢ�����QHER�
VWLVNQXWtP�NQRÀtNX�SUR�DNWLYDFL�SiU\���
��

ℹ�3RNXG�MH�]YROHQ�SDUQt�UHåLP�ÄHFR³��VQtåt�
VH�VSRWĜHED�HQHUJLH�VSRWĜHELþH�VQtåHQtP�
VSRWĜHE\�SURXGX�D�YRG\��7tPWR�GRFtOtWH�SUR�
YČWãLQX�SUiGOD�GREUê�YêVOHGHN�åHKOHQt�

��� 1DVWDYHQt�SiU\�O]H�]PČQLW�VWLVNQXWtP�NQRÀtNX�
SUR�QDVWDYHQt�SiU\������äHKOLþND�SURYHGH�
QiVOHGXMtFt�F\NOXV�

�HFR� �PD[�

1DVWDYHQt�PQRåVWYt�
SiU\3

SiUD�Y\S�

ℹ�)XQNFH�Ä6HQVRU6WHDP³�VSRWĜHELþ�
DXWRPDWLFN\�Y\SQH��MDNPLOH�SXVWtWH�UXNRMHĢ�
åHKOLþN\�D�]DMLãĢXMH�YtFH�EH]SHþQRVWL�D�QLåãt�
VSRWĜHEX�HQHUJLH�

��� 5R]HKĜtYDFt�Ii]H��7DWR�IXQNFH�VH�SR�
SĜLSRMHQt�VSRWĜHELþH�N�HOHNWULFNp�VtWL�
GHDNWLYXMH��GRNXG�åHKOLþND�QHGRViKQH�
QDVWDYHQp�WHSORW\�

��� 3R�UR]HKĜtYDFt�Ii]L�SĜHVWDQRX�NRQWURON\�
Ä7HPS2.³�UHJXOiWRUX�WHSORW\������EOLNDW�D�
DXWRPDWLFN\�VH�]YROt�QDVWDYHQt�ÄHFR³�

��� 3RNXG�VH�GRWNQHWH�UXNRMHWL�����åHKOLþN\��
VYČWHOQi�NRQWUROND�����Ä6HQVRU6WHDP³�
SĜHVWDQH�EOLNDW�D�åHKOLþND�VH�DXWRPDWLFN\�
]DSQH�

��� %H]SURVWĜHGQČ�SR�WRP��FR�SXVWtWH�UXNRMHĢ�
åHKOLþN\��]DþQH�VYČWHOQi�NRQWUROND�IXQNFH�
Ä6HQVRU6WHDP³�]QRYX�EOLNDW�D�WtP�VLJQDOL]XMH��
åH�VH�åHKOLþND�KQHG�Y\SQH�

��� -DNPLOH�VH�UXNRMHWL�åHKOLþN\�]QRYX�GRWNQHWH��
åHKOLþND�VH�DXWRPDWLFN\�]DSQH�D�]DþQH�VH�
]QRYX�UR]HKĜtYDW�

3RNXG�åHKOLþNX�GpOH�QHå�RVP�PLQXW�QHSRXåtYiWH�
D�QiVOHGQČ�VH�NUiWFH�QHER�GORX]H�GRWNQHWH�
UXNRMHWL��SRþiWHþQt�UR]HKĜtYDFt�Ii]H�]DþQH�
]QRYX�

Ä6HQVRU6WHDP³4
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� �

ℹ 1DVWDYHQt�SiU\�UHJXOXMH�PQRåVWYt�SiU\��
NWHUp�VH�EČKHP�åHKOHQt�SURGXNXMH��YL]�
RGVHN�Ä1DVWDYHQt�PQRåVWYt�SiU\³��

3iUX�O]H�Y\UiEČW�GYČPD�]SĤVRE\�

$��.RQWLQXiOQt�YêURED�SiU\�

��� 1DVWDYWH�SiUX�QD�ÄHFR³�QHER�ÄPD[³�
��� 8FKRSWH�UXNRMHĢ�����

%��3iUD�SRGOH�SRWĜHE\
�

ℹ �MHQ�X�PRGHOĤ�V�NQRÀtNHP�SUR�DNWLYDFL�
SiU\�

��� 1DVWDYWH�SiUX�QD� ��DE\VWH�RGVWDYLOL�
NRQWLQXiOQt�YêUREX�SiU\��EČKHP�XFKRSHQt�]D�
UXNRMHĢ������3ĜL�WRPWR�QDVWDYHQt�O]H�]QRYX�
SURGXNRYDW�SiUX��SRNXG�VWLVNQČWH�NQRÀtN�SUR�
DNWLYDFt�SiU\���
��SRG�UXNRMHWt�

��� 6WLVNQČWH�NQRÀtN�SUR�DNWLYDFL�SiU\�

ℹ�%ČKHP�þHUSiQt��VYtWt�NRQWURON\�PRWRUX������
XYQLWĜ�QiGUåN\�QD�YRGX�

ℹ 'ĤOHåLWp�XSR]RUQČQt�
� 3iUD�VH�SURGXNXMH�MHQ�WHKG\��SRNXG�

MH�QDVWDYHQ�UHJXOiWRU�WHSORW\������QD�
V\PEROHFK�SiU\� ��� �PH]L�Ä��³�D�³PD[´��
0QRåVWYt�SiU\�VH�DXWRPDWLFN\�UHJXOXMH�SRGOH�
QDVWDYHQp�WHSORW\�

� 7LS��3UR�OHSãt�YêVOHGHN�åHKOHQt�XGČOHMWH�
SRVOHGQt�SRK\E\�åHKOLþNRX�EH]�SiU\��DE\�VH�
RGČY�Y\VXãLO�

äHKOHQt�V�SiURX5 � �

ℹ 6SRWĜHELþ�O]H�SRXåtYDW�L�N�VXFKpPX�
åHKOHQt�

��� 8FKRSWH�UXNRMHĢ�����D�QDVWDYWH�SiUX�QD� ��
��� 5HJXOiWRU�WHSORW\������QDVWDYXMH�WHSORWX�

åHKOLFt�SORFK\������åHKOLþN\��3RPRFt�
WHSORWQtKR�LQGH[X������Y\EHUWH�D�QDVWDYWH�
RGSRYtGDMtFt�SR]LFL��=YROWH�YKRGQRX�WHSORWX�
SUR�åHKOHQê�PDWHULiO���YL]�RGVHN�Ä1DVWDYHQt�
WHSORW\³��

��� %ČKHP�åHKOHQt�QHPDþNHMWH�NQRÀtN�SUR�
DNWLYDFL�SiU\���
��

ℹ 3RPRFt�WpWR�IXQNFH�PĤåHWH�RGVWUDQLW�
VLOQp�]iK\E\�

��3ĜL�åHKOHQt�KHGYiEt�E\VWH�QHPČOL�SRXåtYDW�
IXQNFL�VSUHMH��SURWRåH�E\�VH�WYRĜLO\�VNYUQ\�

��� =YROWH�YKRGQRX�WHSORWX�SUR�åHKOHQê�PDWHULiO��
�YL]�RGVHN�Ä1DVWDYHQt�WHSORW\³��

��� 6WLVNQČWH�NQRÀtN�VSUHMH������DE\�]�RVWĜLNRYDFt�
WU\VN\������QD�RGČY�Y\VWĜtNOD�YRGD�

ℹ 3RPRFt�WpWR�IXQNFH�PĤåHWH�RGVWUDQLW�
VLOQp�]iK\E\�QHER�]iK\E\�SR�åHKOHQt�
UR]åHKOLW�GR�KODGND�

��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�³PD[´�
��� 6WLVNQČWH�NQRÀtN�SDUQtKR�Ui]X�����QD�UXNRMHWL�

QČNROLNUiW�Y�LQWHUYDOHFK�SČWL�VHNXQG�

äHKOHQt�EH]�SiU\6

6SUHM7

3DUQt�Ui]8
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�

ℹ 3RPRFt�WpWR�IXQNFH�PĤåHWH�RGVWUDQLW�
]iK\E\�QD�EČåQêFK�OiWNiFK��]iFORQiFK�
DWG�

! 1HåHKOHWH�REOHþHQt��NWHUp�PiWH�SUiYČ�QD�
VREČ�

! 2VWĜLNRYiQt�QHER�SiUX�QHVPČUXMWH�QD�
RVRE\�DQL�]YtĜDWD�

��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�³PD[´�
��� 2GČY�]DYČVWH�QD�UDPtQNR�
��� äHKOLþNX�SRXåtYHMWH�YH�VYLVOp�SR]LFL�YH�

Y]GiOHQRVWL����FP�D�QČNROLNUiW�]D�VHERX�
VWLVNQČWH�NQRÀtN�SDUQtKR�Ui]X������3ĜHVWiYND�
PH]L�GYČPD�SDUQtPL�Ui]\�E\�PČOD�EêW�
DOHVSRĖ���VHNXQG�

3RGOH�PRGHOX�MH�WDWR�UDGD�åHKOLþHN�Y\EDYHQD�
QiVOHGXMtFtP�RGYiSĖRYDFtP�V\VWpPHP�
Ä$QWL&DOF³�

$��ÄVHOI�FOHDQ³��VDPRþLãWČQt�
6DPRþLVWLFt�¿OWU�PH]L�QiGUåNRX�QD�YRGX�D�
þHUSDGOHP�]DEUDĖXMH��DE\�YiSQtN�QDUXãRYDO�
YêUREX�SiU\��WDNåH�MH�]DMLãWČQD�RSWLPiOQt�
SURGXNFH�SiU\�

%��ÄDQWL�FDOF´
3DWURQD�ÄDQWLNDON³�VORXåt�NH�VQtåHQt�XVD]HQLQ�
YiSQtNX�EČKHP�åHKOHQt�V�SiURX�D�N�SURGORXåHQt�
åLYRWQRVWL�9Dãt�åHKOLþN\��3ĜHVWR�WDWR�SDWURQD�
�DQWLNDON��QHGRNiåH�]FHOD�]DEUiQLW�SURFHVX�
Y]QLNX�YiSHQLWêFK�XVD]HQLQ�

&��Ä&DOF¶Q&OHDQ³

ℹ�)XQNFH�Ä&DOF¶Q&OHDQ³�SĜLVStYi�N�RGVWUDQČQt�
þiVWHþHN�YiSQtNX�]�SDUQt�NRPRU\��3RNXG�
MH�YH�9DãHP�UHJLRQX�SĜtOLã�WYUGi�YRGD��
Y\XåtYHMWH�WXWR�IXQNFL�NDåGp�GYD�WêGQ\�

9HUWLNiOQt�SiUD9

1ČNROLNDQiVREQp�
RGYiSĖRYiQt10

3RVWXSXMWH�QiVOHGRYQČ�
��� 2GSRMWH�åHKOLþNX�RG�SĜtYRGX�HOHNWĜLQ\�D�

QiGUåNX�QD�YRGX������QDSOĖWH�YRGRX�
��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�SR]LFL�

³PD[´�D�SĜtYRGQt�NDEHO�SĜLSRMWH�GR�]iVXYN\�

��3R�QXWQp�UR]HKĜtYDFt�Ii]L�SĜHVWDQRX�
NRQWURON\�Ä7HPS2.³�UHJXOiWRUX�WHSORW\������
EOLNDW��2GSRMWH�åHKOLþNX�RG�SĜtYRGX�HOHNWĜLQ\�
�YHOPL�GĤOHåLWp���

��� 3RGUåWH�åHKOLþNX�QDG�GĜH]HP��6WLVNQČWH�
NQRÀtN�Ä&DOFµQ&OHDQ³������D�åHKOLþNRX�WĜHSWH�
WDN�GORXKR��GRNXG�VH�FFD�MHGQD�WĜHWLQD�
NDSDFLW\�QiGUåN\�QD�YRGX�QHRGSDĜt��9DĜtFt�VH�
YRGD�D�SiUD�Y\FKi]t�VSROHþQČ�V�HYHQWXiOQČ�
XVD]HQêPL�þiVWHþNDPL�YiSQtNX�

��� 8YROQČWH�NQRÀtN�Ä&DOF¶Q&OHDQ³�D�åHKOLþNX�
QČNROLN�PLQXW�NêYHMWH�VHP�D�WDP�

��� =RSDNXMWH�NURN\���D����GRNXG�VH�
QHY\SUi]GQt��1iVOHGQČ�åHKOLþNX�]QRYX�
SĜLSRMWH��QHå�VH�]E\Oi�YRGD�]FHOD�QHRGSDĜt�

��$E\VWH�Y\þLVWLOL�YHQWLO��VWLVNQČWH�QČNROLNUiW�]D�
VHERX�NQRÀtN�Ä&DOF¶Q&OHDQ³�

��� 9\WiKQČWH�VtĢRYRX�]iVWUþNX�åHKOLþN\�D�åHKOLFt�
SORFKX������QHFKWH�Y\FKODGQRXW��äHKOLFt�
SORFKX�XWĜHWH�MHQ�YOKNRX�XWČUNRX�

'��Ä&DOF¶Q&OHDQ³�V�RGYiSĖRYDFt�NDSDOLQRX
��3UR�SHþOLYp�RGYiSQČQt�GRSRUXþXMHPH�

RGYiSĖRYDFt�NDSDOLQX�VSHFLiOQČ�Y\YLQXWRX�
VSROHþQRVWt�%RVFK�

7HQWR�SRVWXS�E\VWH�PČOL�]RSDNRYDW�NDåGp���
PČVtFH�
y� 1iGUåNX�QD�YRGX������QDSOĖWH�YRGRX�]�

YRGRYRGX�D�RGYiSĖRYDFt�NDSDOLQRX����
��V�
PČUQRX�MHGQRWNRX�����PO��

�� 1iVOHGQČ�Y\NRQHMWH�SRVWXS�SRSVDQê�QDKRĜH�
Y�Ä&DOF¶Q&OHDQ³��NURN\���Då����

ℹ�2GYiSĖRYDFt�NDSDOLQD�MH�N�GRVWiQt�Y�
QDãHP�]iND]QLFNpP�VHUYLVX�QHER�YH�
VSHFLDOL]RYDQp�SURGHMQČ�

ýtVOR�SĜtVOXãHQVWYt
�=iND]QLFNê�VHUYLV�

1i]HY�SĜtVOXãHQVWYt
�6SHFLDOL]RYDQi�

SURGHMQD�

311144 7'=����
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ℹ�3RNXG�MH�UHJXOiWRU�WHSORW\������QDVWDYHQ�
QD�SĜtOLã�Qt]Nê�VWXSHĖ��SRG�Ä��³���SiUD�VH�
DXWRPDWLFN\�Y\SQH��MLQDN�E\�]H�åHKOLFt�SORFK\�
�����NDSDOD�YRGD�

�Y�]iYLVORVWL�QD�PRGHOX�
7H[WLOQt�RFKUDQQê�QiYOHN�Ä7H[WLOH3URWHFW³����
��
XPRåĖXMH�ãHWUQp�åHKOHQt�V�SiURX�MHPQêFK�RGČYĤ��
DQLå�E\�VH�SRãNRGLO\�

ℹ�3RXåLWtP�WH[WLOQtKR�QiYOHNX�]DEUiQtWH�WYRUEČ�
OHVNOêFK�VNYUQ�QD�WPDYêFK�OiWNiFK�

��'RSRUXþXMHPH��QHMGĜtYH�SĜHåHKOLW�PHQãt�
þiVW�QD�UXEX�OiWN\�QD�]NRXãNX��MHVWOL�EXGH�
GRVDåHQ�SRåDGRYDQê�YêVOHGHN�åHKOHQt�

��� $E\VWH�SĜLSHYQLOL�WH[WLOQt�RFKUDQX�QD�åHKOLFt�
SORFKX��]DVXĖWH�KURW�åHKOLþN\�GR�ãSLFH�
QiYOHNX�D�SRWp�SĜLWODþWH�]DGQt�þiVW�RFKUDQ\�
åHKOLFt�SORFK\��WDN�DE\�]DFYDNOD�

��� 3ĜL�Y\QGiYiQt�åHKOLþN\�]�RFKUDQQpKR�QiYOHNX�
SRWiKQČWH�]D�]DGQt�KiþHN�D�SRWp�åHKOLþNX�
Y\QGHMWH�]�QiYOHNX�

9KRGQê�WH[WLOQt�QiYOHN�GRVWDQHWH�N�]DNRXSHQt�
Y�]iND]QLFNpP�VHUYLVX�QHER�YH�VSHFLDOL]RYDQp�
SURGHMQČ�

ýtVOR�SĜtVOXãHQVWYt
�=iND]QLFNê�VHUYLV�

1i]HY�SĜtVOXãHQVWYt
�6SHFLDOL]RYDQi�

SURGHMQD�

������ 7'=����

6\VWpP�SURWL�NDSiQt11

7H[WLOQt�RFKUDQQê�
QiYOHN12

�9�]iYLVORVWL�QD�PRGHOX�

ℹ 2FKUDQQp�SRX]GUR�Ä6WRUH3URWHFW³����
��
XPRåĖXMH�RNDPåLWp�D�EH]SHþQp�XORåHQt�
åHKOLþN\�V�MHãWČ�KRUNRX�åHKOLFt�SORFKRX�

! 'UåiN�QLNG\�QHSRXåtYHMWH�EČKHP�åHKOHQt��
QHER�SRNXG�MH�åHKOLþND�SĜLSRMHQD�N�
HOHNWULFNp�VtWL�

��� 2GSRMWH�åHKOLþNX�RG�SĜtYRGX�HOHNWĜLQ\��
Y\SUi]GQČWH�QiGUåNX�QD�YRGX�D�QiVOHGQČ�
YORåWH�åHKOLþNX�GR�RFKUDQQpKR�SRX]GUD�

!�2FKUDQQpKR�GUåiNX�VH�QHGRWêNHMWH��SRNXG�
MH�SĜLSHYQČQ�N�åHKOLþFH��SRQČYDGå�VH�PĤåH�
UR]SiOLW�

� +RUNRX�åHKOLþNX�QLNG\�QHGiYHMWH�SĜtþQČ�QD�
RFKUDQQê�GUåiN��DOH�YåG\�MHQRP�QD�JXPRYRX�
YORåNX�

ℹ�'UåiN�VH�VPt�SRXåtYDW�QD�YRGRURYQpP��
VWDELOQtP�SRYUFKX�QHER�VH�PĤåH�YH�
YHUWLNiOQt�SR]LFL�SRPRFt�GYRX�ãURXEĤ�YSĜHGX�
D�Y]DGX�SĜLSHYQLW�QD�]Hć�

��6tĢRYê�NDEHO�O]H�YROQČ�QDYLQRXW�QD�]DGQt�
NRQHF�åHKOLþN\�

��� $E\VWH�RFKUDQQp�SRX]GUR�SĜLSHYQLOL�QD�
åHKOLþNX��YORåWH�KURW�åHKOLþN\�GR�SĜHGQtKR�
JXPRYpKR�GtOX�SRX]GUD�D�QiVOHGQČ�]DWODþWH�
]DGQt�VWUDQX�åHKOLþN\�GROĤ��Då�]DFYDNQH�

��� $E\VWH�RFKUDQQê�GUåiN�XYROQLOL��SRWiKQČWH�
]DGQt�SiþNX�GROĤ�D�åHKOLþNX�Y\QGHMWH�]�
GUåiNX�

ℹ�2FKUDQQp�SRX]GUR�GRVWDQHWH�N�]DNRXSHQt�
Y�]iND]QLFNpP�VHUYLVX�VHUYLV�QHER�YH�
VSHFLDOL]RYDQp�SURGHMQČ�

ýtVOR�SĜtVOXãHQVWYt
�=iND]QLFNê�VHUYLV�

1i]HY�SĜtVOXãHQVWYt
�6SHFLDOL]RYDQi�

SURGHMQD�

������ 7'=����

Ä6WRUH3URWHFW³��
RFKUDQQp�SRX]GUR13
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� �

��� 2GSRMWH�åHKOLþNX�]�HOHNWULFNp�VtWČ�
��� 2WHYĜHWH�YtNR�SOQLFtKR�RWYRUX�����
��� äHKOLþNX�GUåWH�KURWHP�VPČUHP�GROĤ�D�

RSDWUQČ�Y\SUi]GQČWH�QiGUåNX�QD�YRGX������
��� =DYĜHWH�YtNR�SOQLFtKR�RWYRUX�
��� äHKOLþNX�QHFKWH�YHVWRMH�D�QHFKWH�ML�

Y\FKODGQRXW�
��� 1DVWDYWH�UHJXOiWRU�SiU\������QD�ÄƔ³�
��� 1Hå�åHKOLþNX�RGORåtWH��VtĢRYê�NDEHO������

YROQČ�QDYLĖWH�NROHP�QRK\�åHKOLþN\�

��äHKOLþNX�XVFKRYiYHMWH�YH�VYLVOp�SR]LFL�

�

!  3R]RU��1HEH]SHþt�SRSiOHQt�
� 1Hå�]DþQHWH�VSRWĜHELþ�þLVWLW�QHER�

SURYiGČW�~GUåEX��Y\WiKQČWH�VtĢRYRX�
]iVWUþNX�VSRWĜHELþH�]H�]iVXYN\�

��� 3RNXG�MH�åHKOLþND�MHQ�PtUQČ�]QHþLãWČQi��
Y\WiKQČWH�VtĢRYRX�]iVWUþNX�D�QHFKWH�åHKOLFt�
SORFKX������Y\FKODGQRXW��3OiãĢ�D�åHKOLFt�
SORFKX������XWĜHWH�YOKNêP�KDGĜtNHP�

��3RNXG�VH�]�GĤYRGX�Y\VRNp�WHSORW\�QD�
åHKOLFt�SORFKX��OHSt�V\QWHWLFNi�OiWND��Y\SQČWH�
SiUX�D�]E\WN\�RNDPåLWČ�RGVWUDĖWH�WOXVWRX��
SĜHORåHQRX�D�VXFKRX�EDYOQČQRX�XWČUNRX�

��$E\�]ĤVWDOD�åHKOLFt�SORFKD�KODGNi��QHPČOD�
E\�SĜLMtW�GR�NRQWDNWX�V�RVWUêPL�NRYRYêPL�
SĜHGPČW\��3ĜL�þLãWČQt�åHKOLFt�SORFK\�
QLNG\�QHSRXåtYHMWH�þLVWLþ�QD�KUQFH�QHER�
FKHPLNiOLH�

3R�NDåGpP�åHKOHQt14

ýLãWČQt�D�SpþH15

��1iGUåNX�QD�YRGX������QLNG\�QHRGYiSĖXMWH�
D�QHRãHWĜXMWH�þLVWLFtPL�SURVWĜHGN\�QHER�
UR]SRXãWČGO\��SRQČYDGå�E\�]H�åHKOLþN\�
PRKOR�SĜL�SRXåtYiQt�SDUQt�IXQNFH�NDSDW�

� �

ℹ�9êURED�SiU\�VSRWĜHEXMH�QHMYtFH�HOHNWĜLQ\��
$E\VWH�VQtåLOL�VSRWĜHEX�HQHUJLH�QD�PLQLPXP��
GRGUåXMWH�QtåH�SRSVDQp�UDG\�

��� 1HMGĜtYH�]DþQČWH�åHKOLW�SUiGOR��NWHUp�
Y\åDGXMH�QHMQLåãt�WHSORWX�åHKOHQt��
'RSRUXþHQi�WHSORWD�MH�XYHGHQi�QD�HWLNHWČ�
SUiGOD�

��� 1DVWDYWH�SiUX�SRGOH�]YROHQp�WHSORW\�åHKOHQt�
D�SĜLWRP�QiVOHGXMWH�LQVWUXNFH�WRKRWR�QiYRGX��
äHKOHWH�V�SDUQtP�VWXSQČP�ÄHFR³��YL]�RGVHN�
Ä1DVWDYHQt�SDUQtKR�VWXSQČ³��

��� äHKOHWH�SUiGOR��GRNXG�MH�MHãWČ�YOKNp�D�
]UHGXNXMWH�PQRåVWYt�SiU\�QD�åHKOLþFH��3iUD�
VH�WDN�Y\WYRĜt�GR�]QDþQp�PtU\�]H�]E\WNRYp�
YOKNRVWL�SUiGOD��3RNXG�SRXåtYiWH�VXãLþNX�
SUiGOD��QDVWDYWH�SURJUDP�SUR�QiVOHGQp�
åHKOHQt�

��� 3RNXG�MH�SUiGOR�GRVWDWHþQČ�YOKNp��QDVWDYWH�
SiUX�QD� ��YL]�RGVHN�ÄäHKOHQt�EH]�SiU\³��

5DG\�SUR�~VSRUX�
HQHUJLH
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� � � �
�

ℹ�3ĜHG�OLNYLGDFt�SRXåLWpKR�VSRWĜHELþH�]DMLVWČWH��
DE\�E\O�VSRWĜHELþ�QHSRXåLWHOQê�D�SĜL�OLNYLGDFL�
SRVWXSXMWH�SRGOH�PtVWQtFK�SODWQêFK�SĜHGSLVĤ��
3RGUREQt�LQIRUPDFH�]tVNiWH�X�9DãHKR�
SURGHMFH��QD�PČVWVNp�QHER�REHFQt�VSUiYČ�

7HQWR�VSRWĜHELþ�MH�R]QDþHQ�Y�VRXODGX�V�
HYURSVNRX�VPČUQLFt���������(8��NWHUi�VH�
WêNi�VWDUêFK�HOHNWULFNêFK�D�HOHNWURQLFNêFK�
VSRWĜHELþĤ��7DWR�VPČUQLFH�VWDQRYXMH�UiPHF�
SUR�RGEČU�D�UHF\NODFL�VWDUêFK�VSRWĜHELþĤ�
SODWQê�Y�FHOp�(YURSVNp�XQLL�

7LS\�N�OLNYLGDFL�SRXåLWpKR�
VSRWĜHELþH
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2GVWUDQČQt�]iYDG

3UREOpP 0RåQi�SĜtþLQD ěHãHQt
äHKOLþND�QHKĜHMH ��� 5HJXOiWRU�WHSORW\�MH�QDVWDYHQ�

QD�QHMQLåãtP�VWXSQL�
��� 9êSDGHN�SURXGX�
��� 6\VWpP�Ä6HQFRU6WHDP³�E\O�

DNWLYRYiQ��äHKOLþND�MH�Y�UHåLPX�
Ä6WDQGE\³�

��� 5HJXOiWRU�WHSORW\�QDVWDYWH�QD�
Y\ããt�VWXSHĖ�

��� 3RPRFt�MLQpKR�VSRWĜHELþH�
]NRQWUROXMWH��MHVWOL�MGH�SURXG��
QHER�åHKOLþNX�]DVXĖWH�GR�MLQp�
]iVXYN\�

��� 'RWNQČWH�VH�UXNRMHWČ�åHKOLþN\�
�����DE\�VH�]QRYX�VSXVWLOD�

%OLNi�NRQWUROND�
Ä6HQVRU6WHDP³�����

y� %\O�DNWLYRYiQ�V\VWpP�
Ä6HQVRU6WHDP³��äHKOLþND�MH�Y�
UHåLPX�Ä6WDQGE\³�

y� $E\VWH�åHKOLþNX�]QRYX�VSXVWLOL��
XFKRSWH�ML�]D�UXNRMHĢ�����

%OLNi�NRQWUROND�
Ä7HPS2.³�UHJXOiWRUX�
WHSORW\������

y� äHKOLFt�SORFKD�VH�UR]HKĜtYi�
QHER�RFKOD]XMH��Då�GRNXG�
QHEXGH�GRVDåHQD�QDVWDYHQi�
WHSORWD�

y� 7R�MH�QRUPiOQt�±�MDNPLOH�MH�
GRVDåHQD�QDVWDYHQi�WHSORWD��
NRQWUROND�SĜHVWDQH�EOLNDW��
3RNXG�VH�]PČQt�QDVWDYHQt�
WHSORW\�]�Y\ããtKR�VWXSQČ�
QD�QLåãt��WHQWR�SURFHV�WUYi�
SRQČNXG�GpOH��$E\VWH�
RFKOD]RYDFt�Ii]L�XU\FKOLOL��
VWLVNQČWH�NQRÀtN�SDUQtKR�Ui]X�
��
��

2GČY�VH�OHSt�QD�åHKOLFt�
SORFKX�

y� 7HSORWD�MH�SĜtOLã�Y\VRNi� y� 5HJXOiWRU�WHSORW\������QDVWDYWH�
QD�QLåãt�VWXSHĖ�D�Y\þNHMWH��
GRNXG�åHKOLþND�QHY\FKODGQH�

=H�åHKOLFt�SORFK\�VSROX�V�
SiURX�NDSH�YRGD�

��� 1DVWDYHQt�UHJXOiWRUX�WHSORW\�
�����MH�SĜtOLã�Qt]Np�

��� 1ČNROLNUiW�MVWH�VWLVNOL�WODþtWNR�
SDUQtKR�Ui]X������DQLå�E\VWH�
PH]LWtP�Y\þNDOL�SČW�VHNXQG�

��� %\OD�SRXåLWD�GHVWLORYDQi�YRGD�
�YL]�RGVHN�Ä3OQČQt�QiGUåN\�QD�
YRGX³��QHER�E\O\�GR�QiGUåN\�
GiQ\�MLQp�SURGXNW\�MDNR�QDSĜ��
SDUIpP�DWG�

��� 2WRþWH�UHJXOiWRU�WHSORW\������
QD�Y\ããt�VWXSHĖ��PH]L�ÄƔƔ³�D�
³PD[´��D�Y\þNHMWH��Då�SĜHVWDQH�
EOLNDW�NRQWUROND�Ä7HPS2.³�
UHJXOiWRUX�WHSORW\��D�]DþQH�
QHSĜHWUåLWČ�VYtWLW�

��� 1Hå�]QRYX�VWLVNQČWH�NQRÀtN�
SDUQtKR�Ui]X��Y\þNHMWH�SČW�
VHNXQG�

��� 6PtFKHMWH�GHVWLORYDQRX�
YRGX�V�YRGRX�]�YRGRYRGX��
SRGOH�SRN\QĤ�Y�RGVHNX�
Ä3OQČQt�QiGUåN\³�D�GR�
QiGUåN\�QHSĜLGiYHMWH�åiGQp�
MLQp�SURGXNW\��SRNXG�MH�
QHGRSRUXþXMH�%RVFK��
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3UREOpP 0RåQi�SĜtþLQD ěHãHQt
9H�YRGRURYQp�SR]LFL�
QHY\VWXSXMH�SiUD�

��� 1DVWDYHQt�SiU\�MH�QDVWDYHQR�
QD� ��

��� 9�QiGUåFH�QHQt�YRGD������
��� 7HSORWD�MH�SĜtOLã�Qt]Ni��-H�

DNWLYQt�V\VWpP�SURWL�NDSiQt�

��� 1DVWDYHQt�SiU\�QD�ÄHFR³�QHER�
ÄPD[³�

��� 1DSOĖWH�QiGUåNX�QD�YRGX�
��� 1DVWDYWH�Y\ããt�WHSORWX��SRNXG�

WR�WNDQLQD�GRYROXMH�

1DGPČUQp�NDSiQt�QHER�
WYRUED�SiU\�

y� 6\VWpP�Ä&DOF¶Q&OHDQ³��QHE\O�
VSUiYQČ�]DYĜHQê�

y� 1ČNROLNUiW�VWLVNQČWH�NQRÀtN�
Ä&DOFµQ&OHDQ³������

ýHUSDGOR�QHIXQJXMH� y� äHKOLþND�QHQt�YH�YRGRURYQp�
SR]LFL�

y� äHKOLþNX�SRXåtYHMWH�YH�
YRGRURYQp�SR]LFL�

)XQNFH�VSUHMH�
QHIXQJXMH�

��� 9�QiGUåFH�QHQt�YRGD������
��� 0HFKDQL]PXV�MH�]DEORNRYDQê�

��� 1DSOĖWH�QiGUåNX�QD�YRGX������
��� =DYROHMWH�WHFKQLFNê�]iND]QLFNê�

VHUYLV�

3ĜL�SUYQtP�SĜLSRMHQt�
åHKOLþN\�Y]QLNi�PtUQê�
NRXĜ�

y� -HGQi�VH�R�PD]iQt�QČNWHUêFK�
YQLWĜQtFK�þiVWt�

y� 7HQWR�MHY�]D�NUiWNê�þDV�XVWDQH�

8VD]HQLQ\�Y\VWXSXMt�SĜHV�
RWYRU\�Y�åHKOLFt�SORãH�

y� =E\WN\�YiSQtNX�Y\VWXSXMt�]�
SDUQt�NRPRU\�

y� 3URYHćWH�þLVWLFt�F\NOXV��YL]�
RGVHN�Ä&DOF¶Q�&OHDQ³��

6SRWĜHELþ�Y\GiYi�]YXN\�
SRGREQp�þHUSDGOX�

y� 9RGD�VH�þHUSi�GR�SDUQt�
NRPRU\�

y� 7R�MH�QRUPiOQt�

3RNXG�QLF�]�WDEXON\�QHSRPĤåH�Y\ĜHãLW�SUREOpP��QHFKWH�VSRWĜHELþ�]NRQWURORYDW�Y�QHMEOLåãtP�
DXWRUL]RYDQpP�VHUYLVX�

7HQWR�QiYRG�N�SRXåLWt�VL�PĤåHWH�VWiKQRXW�WDNp�]�GRPRYVNp�VWUiQN\�VSROHþQRVWL�%RVFK�



Záru ní podmínky
spole nosti BSH domácí spot ebi e s.r.o. 

1. Záruka

2. Po izovací doklad a záru ní list

3. Uplatn ní záruky

www.bosch-home.com/cz.



4. Neoprávn nost reklamace

5. Náhradní díly

6. Pozáru ní servis

7. Rozší ená záruka nad rámec zákona

8. Upozorn ní pro prodejce

9. Ochrana osobních údaj

10. Prohlášení o hygienické nezávadnosti výrobk

Ujišt ní dovozce o vydání prohlášení o shod



 
 

opravy@bshg.com

 
 

dily@bshg.com

www.bosch-home.com/cz. 

 
 

bosch.spotrebice@bshg.com
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ĆDNXMHPH��åH�VWH�VD�UR]KRGOL�SUH�',���
NRPSDNWQê�SDUQê�JHQHUiWRU�RG�VSRORþQRVWL�
Bosch.
7iWR�åHKOLþND�MH�NRPSDNWQê�JHQHUiWRU�
SDU\��9RGD�MH�GR�SDUQHM�NRPRU\�þHUSDQê�
SRPRFRX�ãSHFLiOQHKR�þHUSDGOD��0QRåVWYR�
SDU\�SUL�åHKOHQt�MH�Y\ããt�DNR�SUL�EHåQêFK�
åHKOLþNiFK��SUHWR�MH�SDUQê�YêNRQ�HIHNWtYQHMãt��
9R�YãHREHFQRVWL�VD�RGSRU~þD�VSRWUHELþ�
SRXåtYDĢ�Y�QDVWDYHQt�ÄHFR³�
1iYRG�QD�REVOXKX�VSRWUHELþD�VL�SR]RUQH�
SUHãWXGXMWH�D�RGORåWH�SUH�QHVNRUãLH�SRXåLWLH��
7HQWR�VSRWUHELþ�]RGSRYHGi�PHG]LQiURGQêP�
EH]SHþQRVWQêP�QRUPiP�
Prvú stranu návodu si nechajte otvorenú, 
SRP{åH�9iP�SRFKRSLĢ�VS{VRE�IXQJRYDQLD�
VSRWUHELþD��7HQWR�VSRWUHELþ�]RGSRYHGi�
PHG]LQiURGQêP�EH]SHþQRVWQêP�QRUPiP�
7HQWR�VSRWUHELþ�MH�XUþHQê�YêKUDGQH�OHQ�SUH�
GRPiFH�SRXåLWLH��NRPHUþQp�SRXåLWLH�MH�Y\O~þHQp��
6SRWUHELþ�SRXåtYDMWH�LED�QD�~þHO\�SRGĐD�XUþHQLD��
WR�]QDPHQi�DNR�åHKOLþNX��3RXåLWLH�QD�LQp�~þHO\�
MH�QHSUtSXVWQp�D�QHEH]SHþQp��9êUREFD�QHUXþt�
]D�ãNRG\��NWRUp�V~�]DSUtþLQHQp�QHYKRGQêP�D�
QHVSUiYQ\P�SRXåtYDQtP�

8PLHVWQHQLH
Ƒ� 1HQHFKiYDMWH�VSRWUHELþ�EH]�GR]RUX��SRNLDĐ�MH�

SULSRMHQê�N�HOHNWULFNHM�VLHWL�
Ƒ� 9\WLDKQLWH�VLHĢRY~�]iVWUþNX�VSRWUHELþD��

SUHGWêP�DNR�KR�QDSOQtWH�YRGRX�DOHER�]Y\ãQ~�
YRGX�SR�SRXåLWt�Y\OHMHWH�

Ƒ� 6SRWUHELþ�SRXåtYDMWH�QD�VWDELOQRP�SRGNODGH�
D�QD�VWDELOQê�SRGNODG�KR�WDNWLHå�RGNODGDMWH�

Ƒ� 3RNLDĐ�åHKOLþNX�GiWH�GR�GUåLDND��GDMWH�SR]RU�
QD�WR��DE\�VWiO�QD�VWDELOQRP�SRGNODGH�

Ƒ� 6SRWUHELþ�QHSRXåtYDMWH��SRNLDĐ�VSDGRO��
Y\ND]XMH�YLGLWHĐQp�SRãNRGHQLH�DOHER�]�QHKR�
Y\WHNi�YRGD��9�WêFKWR�SUtSDGRFK�QHFKDMWH�
åHKOLþNX�SUHG�ćDOãtP�SRXåLWtP�VNRQWURORYDĢ�
VFKYiOHQêP�WHFKQLFNêP�VHUYLVRP�

Ƒ� $E\�VWH�VD�Y\KOL�QHEH]SHþQêP�VLWXiFLiP��
P{åH�SRWUHEQp�RSUDY\�QD�VSRWUHELþL��QDSU��
YêPHQX�SRãNRGHQpKR�VLHĢRYpKR�NiEOD��
Y\NRQiYDĢ�OHQ�NYDOL¿NRYDQê�SHUVRQiO�
DXWRUL]RYDQpKR��WHFKQLFNpKR�VHUYLVX�

Ƒ� 7HQWR�VSRWUHELþ�P{åX�SRXåtYDĢ�GHWL�
RG���URNRY��2NUHP�WRKR�P{åX�WHQWR�
VSRWUHELþ�SRXåtYDĢ�RVRE\�VR�]QtåHQêPL�
WHOHVQêPL��VHQ]RULFNêPL�DOHER�GXãHYQêPL�
VFKRSQRVĢDPL�D�QHGRVWDWNRP�VN~VHQRVWt��
WDNWLHå�DM�]QDORVWt�R�SRXåtYDQt��OHQ�V�
GRGUåDQtP�WêFKWR�SRGPLHQRN��0XVLD�E\Ģ�SUL�
SRXåtYDQt�SRG�GR]RURP�DOHER�PXVLD�E\Ģ�
R�EH]SHþQHM�PDQLSXOiFLL�VR�VSRWUHELþRP�
SRXþHQp�D�SRFKRSLOL�UL]LNi�V�WêP�VSRMHQp��
1HGRYRĐWH�GHĢRP�KUDĢ�VD�VR�VSRWUHELþRP��
ýLVWHQLH�D�~GUåEX�QHVP~�Y\NRQiYDĢ�GHWL�EH]�
GR]RUX�

Ƒ� 'HWL�PODGãLH�DNR���URNRY�GUåWH�RG�åHKOLþN\�
Y�EH]SHþQH�Y]GLDOHQRVWL��DN�MH�SULSRMHQi�QD�
]GURM�SU~GX�DOHER�HãWH�QHY\FKODGOD�

Ƒ� �832=251(1,(��+RU~FL�SRYUFK�
� 3RYUFK�VD�SRþDV�SRXåtYDQLD�]DKULHYD�
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�� äHKOLþNX�DOHER�SDUQ~�QiGREX�QLNG\�
QHSRQiUDMWH�GR�YRG\�DOHER�LQHM�WHNXWLQ\�

�� &KUiĖWH�VSRWUHELþ�SUHG�SRYHWHUQRVWQêPL�
YSO\YPL��Giåć��VOQNR��PUi]�DWć���

�� 3RþDV�QDSDURYDQLD�åHKOLþND�Y\GiYD�]YXN\�
SRGREQp�þHUSDGOX��7R�MH�QRUPiOQH�D�
VLJQDOL]XMH��åH�VD�GR�SDUQHM�NRPRU\�þHUSi�
YRGD�

'{OHåLWp�YDURYQp�XSR]RUQHQLD
y� 7HQWR�VSRWUHELþ�GRVDKXMH�Y\VRNp�WHSORW\�

D�SRþDV�SUHYiG]N\�SURGXNXMH�SDUX��
1HRGERUQêP�SRXåLWtP�VL�P{åHWH�]DSUtþLQLĢ�
SRSiOHQLQ\�DOHER�RSDUHQLQ\�

� í�1LNG\�VD�QHGRWêNDMWH�åHKOLDFHM�SORFK\��
äHKOLþNX�FK\WDMWH�YåG\�OHQ�]D�UXNRYlĢ�

� í�6LHĢRYê�NiEHO�QLNG\�QH]DYHVXMWH�QDG�
VW{O�DOHER�åHKOLDFX�GRVNX��LQDN�E\�QHERO�
VSRWUHELþ�FKUiQHQê�SUHG�SiGRP�

� í�1HåHKOLWH�RGHY\��SRNLDĐ�LFK�PiWH�QD�VHEH�
� í�3DUX�QLNG\�QHVPHUXMWH�QD�RVRE\�DOHER�

]YLHUDWi�
y� 6LHĢRYê�NiEHO�QHVPLHWH�ĢDKDĢ�FH]�RVWUp�

KUDQ\�DQL�QHVPLH�SUtVĢ�GR�NRQWDNWX�V�KRU~FRX�
åHKOLDFRX�SORFKRX�

y� äHKOLþNX�QLNG\�QHXNODGDMWH�YRGRURYQH�
KRU~FRX�åHKOLDFRX�SORFKRX�GROH��äHKOLþNX�
VNODGXMWH�YåG\�SRVWRMDþN\�

�� 6SRWUHELþH�VD�SRþDV�SUHYiG]N\�QHGRWêNDMWH�
PRNUêPL�UXNDPL�

�� 3UHGWêP�DNR�VSRWUHELþ�SULSRMtWH�N�HOHNWULFNHM�
VLHWL�VD�XLVWLWH��åH�VLHĢRYp�QDSlWLH�V~KODVt�V�
~GDMPL�QD�W\SRYRP�ãWtWNX�

�� 7HQWR�VSRWUHELþ�PXVt�E\Ģ�SULSRMHQê�LED�QD�
X]HPQHQ~�]iVXYNX��$N�SRXåLMHWH�SUHGOåRYDFt�
NiEHO��GEDMWH�QD�WR��DE\�PDO�N�GLVSR]tFLL�
GYRMSyORY~�]iVWUþNX����$�V�X]HPQHQtP�

�� $N�]KRUHOD�SRLVWND��VSRWUHELþ�MH�QHSRXåLWHĐQê��
$E\�VWH�KR�PRKOL�RSlĢ�SRXåtYDĢ��QHFKDMWH�
åHKOLþNX�RSUDYLĢ�Y�DXWRUL]RYDQRP�VHUYLVH�

�� =D�QHSULD]QLYêFK�RNROQRVWt�P{åH�G{MVĢ�
Y�HOHNWULFNHM�VLHWL�NX�NROtVDQLX�QDSlWLD�
D�SUHEOLNiYDQLX�VYHWOD��$E\�VD�WRPXWR�
]DEUiQLOR��RGSRU~þDPH�VSRWUHELþ�
SUHYiG]NRYDĢ�QD�VLHWL�V�LPSHGDQFLRX�
PD[LPiOQH������ȍ��3RGUREQHMãLH�LQIRUPiFLH�
]tVNDWH�X�YiãKR�SUHYiG]NRYDWHĐD�VLHWH�

�� =D�XUþLWêFK�ãSHFLiOQ\FK�SRGPLHQRN�P{åH�
G{MVĢ�N�PLHUQHM�QHVWDELOLWH�

�� 6SRWUHELþ�QHGUåWH�SRþDV�SOQHQLD�QiGUåN\�QD�
YRGX�SRG�YRGRYRGQêP�NRK~WLNRP�

�� 3R�NDåGRP�SRXåLWt�DOHER�SUL�SRGR]UHQt�
SRUXFK\��RGSRMWH�VSRWUHELþ�]�HOHNWULFNHM�VLHWH�

�� =iVWUþNX�SUL�Y\ĢDKRYDQt�]R�]iVXYN\�
QHĢDKDMWH�]D�NiEHO�
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3RSLV�VSRWUHELþD
��� 5XNRYlĢ�V�NRQWDNWQêP�VQtPDþRP

��� 7ODþLGOR�SUH�DNWLYiFLX�SDU\


��� .RQWUROND�Ä6HQVRU6WHDP³��VYHWOp�VYHWOR�

��� 7ODþLGOR�YêEHUX�SUH�QDVWDYHQLH�SDU\��6(7�

��� 6LJQDOL]DþQi�NRQWUROND�SUH�QDVWDYHQLH�SDU\
� ]HOHQi� �HFR
� þHUYHQi� �PD[

��� 7ODþLGOR�SDUQpKR�Ui]X

��� 7ODþLGOR�IXQNFLH�VSUHMD

��� 3OQLDFL�RWYRU�QD�YRGX

��� .U\W�SOQLDFHKR�RWYRUX

����2VWUHNRYDFLD�WU\VND

���� 1iGUåND�QD�YRGX

����=QDþND�SUH�PD[LPiOQ\�SOQLDFL�VWDY

����äHKOLDFD�SORFKD�åHKOLþN\

����7HSORWQê�LQGH[

����5HJXOiWRU�WHSORW\�V�XND]RYDWHĐRP�Ä7HPS2.³

����7ODþLGOR�Ä&DOF¶Q&OHDQ³

����2VYHWOHQLH�PRWRUD

����(OHNWULFNê�NiEHO

����2GYiSĖRYDFLD�NYDSDOLQD


���� Ä7H[WLOH3URWHFW³�WH[WLOQê�RFKUDQQê�QiYOHN


���� Ä6WRUH3URWHFW³�RFKUDQQp�SX]GUR



�Y�]iYLVORVWL�RG�PRGHOX
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ℹ 2GVWUiĖWH�QiOHSN\�D�RFKUDQQ~�IyOLX�]R�
åHKOLDFHM�SORFK\������

3UH�SRGUREQHMãLH�LQIRUPiFLH�R�QDVOHGXM~FLFK�
NURNRFK�YLć�SUtVOXãQp�NDSLWRO\�Y�WRPWR�QiYRGH�

��� .Hć�MH�åHKOLþND�QH]DSRMHQi�QDSOĖWH�QiGUåNX�
QD�YRGX������VSRWUHELþD�YRGRX�]�YRGRYRGX�D�
QDVWDYWH�UHJXOiWRU�SDU\������QD�³PD[´�

��� 3ULSRMWH�VSRWUHELþ�N�HOHNWULFNHM�VLHWL�

ℹ�3RþDV�UR]RKULHYDQLD�DOHER�RFKODG]RYDQLD��
NêP�QLH�MH�GRVLDKQXWi�QDVWDYHQi�WHSORWD��
EOLNi�NRQWUROND�YR�YQ~WUL�YROLþD�WHSORW\��
+QHć�DNR�MH�GRVLDKQXWi�QDVWDYHQi�WHSORWD��
NRQWUROND�SUHVWDQH�EOLNDĢ�D�QHSUHWUåLWH�VYLHWL�

��� 5R]VYLHWL�VD�]HOHQi�VYHWHOQi�NRQWUROND������
'RWNQLWH�VD�UXNRYlWL�����D�QDVWDYWH�UHJXOiWRU�
SDU\�QD�SR]tFLX�³PD[´�

��� äHKOLþNX�GUåWH�YRGRURYQH�D�QLHNRĐNRNUiW�
VWODþWH�WODþLGOR�SDUQpKR�Ui]X������7HUD]�E\�
PDOL�PRåQp�]Y\ãN\�Y\FKiG]DĢ�]R�åHKOLDFHM�
SORFK\������

��3RNLDĐ�SRXåtYDWH�IXQNFLX�SDU\�SUYêNUiW��
SDUX�QHVWULHNDMWH�QD�ELHOL]HĖ��SUHWRåH�E\�VD�
Y�GiYNRYDþL�SDU\�PRKOL�QDFKiG]DĢ�]Y\ãN\�
QHþLVW{W�

��$N�MH�WR�MH�SRWUHEQp��SRULDGQH�Y\þLVWLWH�
åHKOLDFX�SORFKX�VXFKRX��QLHNRĐNRNUiW�
]ORåHQRX�EDYOQHQRX�XWLHUNRX�

ℹ�$N�VWH�9DãX�åHKOLþNX�]DSOL�SUYê�NUiW��
P{åH�VD�VWDĢ��åH�VD�EXGH�WYRULĢ�G\P�D�]R�
VSRWUHELþD�VD�XYRĐQt�QLHNRĐNR�þLDVWRþLHN��7R�
MH�QRUPiOQH�D�QHVN{U�WHQWR�MDY�]PL]QH�

3UtSUDYD � �

! 9\WLDKQLWH�VLHĢRY~�]iVWUþNX�åHKOLþN\�

��� 2WYRUWH�NU\W�SOQLDFHKR�RWYRUX�����

ℹ 1iGUåNX�QD�YRGX�QLNG\�QHQDSĎĖDMWH�QDG�
Y\]QDþHQ~�]QDþNX�SUH�PD[LPiOQ\�SOQLDFL�
VWDY������

��� =DWYRUWH�NU\W�SOQLDFHKR�RWYRUX��3RXåtYDMWH�LED�
þLVW~�YRGX�]�YRGRYRGX�EH]�SUtPHVt��3ULGDQLH�
LQêFK�SUtVDG��SRNLDĐ�LFK�QHRGSRU~þD�%RVFK���
QDSU��SDUIXPX��VSRWUHELþ�SRãNRGt�

ℹ =iUXND�VD�QHY]ĢDKXMH�QD�NDåGp�
SRãNRGHQLH��NWRUp�EROR�VS{VREHQp�
SRXåLWtP�SURGXNWRY��QD�NWRUp�VD�WX�
XSR]RUĖXMH�

��'R�åHKOLþN\�Y�åLDGQRP�SUtSDGH�QHSRXåtYDMWH�
NRQGHQ]iW�]R�VXãLþLHN��NOLPDWL]DþQêFK�
MHGQRWLHN�DOHER�SRGREQêFK�VSRWUHELþRY��7iWR�
åHKOLþND�EROD�Y\YLQXWi�SUH�SRXåLWLH�V�EHåQRX�
YRGRX�]�YRGRYRGX�

��1D�SUHGĎåHQLH�RSWLPiOQHM�IXQNFLH�
QDSDURYDQLD�]PLHãDMWH�YRGX�]�YRGRYRGX�V�
GHVWLORYDQRX�YRGRX�Y�SRPHUH��������$N�MH�
YR�9DãHM�REODVWL�YHĐPL�WYUGi�YRGD��]PLHãDMWH�
YRGX�]�YRGRYRGX�V�GHVWLORYDQRX�YRGRX�Y�
SRPHUH������

7YUGRVĢ�YRG\�VD�GR]YLHWH�RG�9iãKR�PLHVWQHKR�
GRGiYDWHĐD�YRG\�

3OQHQLH�QiGUåN\�QD�
vodu1
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� �

ℹ 5HJXOiWRU�WHSORW\������UHJXOXMH�WHSORWX�
åHKOLDFHM�SORFK\������

��6NRQWUROXMWH�~GDMH�R�WHSORWH�QD�HWLNHWH�
RGHYX��NWRUê�åHKOtWH�

��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�
]RGSRYHGDM~FL�VWXSHĖ��NWRUê�QiMGHWH�QD�
WHSORWQRP�LQGH[H������åHKOLþN\�

1DVWDYHQLH�WHSORW\ 9KRGQp�SUH�
Ɣ 6\QWHWLND

Ɣ�Ɣ hodváb/vlna

Ɣ�Ɣ�Ɣ %DYOQD

PD[ ĐDQ

L�7HPS�$GYDQFHG
 .DåGê�GUXK�WH[WtOLH��
NWRUê�MH�YKRGQê�QD�
åHKOHQLH�

$QWL6KLQH
 7PDYp�D�MHPQp�OiWN\��
5HGXNXMH�UL]LNR�Y]QLNX�
OHVNOêFK�PLHVW�


�Y�]iYLVORVWL�RG�PRGHOX

8ND]RYDWHĐ�Ä7HPS2.³

ℹ�3RþDV�UR]RKULHYDQLD�DOHER�RFKODG]RYDQLD�
åHKOLDFHM�SORFK\�QD�QDVWDYHQ~�WHSORWX�EOLNDM~�
NRQWURON\�Ä7HPS2.³�UHJXOiWRUD�WHSORW\�
������.Hć�MH�GRVLDKQXWi�QDVWDYHQi�WHSORWD��
NRQWURON\�SUHVWDQ~�EOLNDĢ�D�QHSUHWUåLWH�
VYLHWLD�

1DVWDYHQLH�WHSORW\2 �

�

IXQNFLD�ÄL�7HPS�DGYDQFHG³

�Y�]iYLVORVWL�RG�PRGHOX�
7HQWR�NRPSDNWQê�JHQHUiWRU�SDU\�Pi�N�GLVSR]tFLL�
MHGLQHþQ~�IXQNFLX�ÄL�7HPS�$GYDQFHG³��3UL�YêEHUH�
WHMWR�IXQNFLH�VD�DXWRPDWLFN\�QDVWDYt�NRPELQiFLD�
]�WHSORW\�D�PQRåVWYD�SDU\��NWRUi�MH�YKRGQi�SUH�
YãHWN\�åHKOLWHĐQp�NXV\�RGHYRY�

ℹ�)XQNFLD�ÄL�7HPS�$GYDQFHG³�]DEUDĖXMH�
SRãNRGHQLX�RGHYRY�]�G{YRGX�QHVSUiYQHKR�
QDVWDYHQLD�WHSORW\�

ℹ�)XQNFLD�ÄL�7HPS�DGYDQFHG³�QLH�MH�XUþHQi�SUH�
WH[WtOLH��NWRUp�VD�QHVP~�åHKOLĢ��'RGUåLDYDMWH�
SURVtP�SRN\Q\�QD�HWLNHWH�DOHER�QD�VN~ãNX�
SUHåHKOLWH�þDVĢ�RGHYX��NWRUê�QLH�MH�EHåQH�
YLGLHĢ�

$N�MH�QDVWDYHQi�IXQNFLD�ÄL�7HPS�$GYDQFHG³��
VYLHWL�PRGUi�NRQWUROND�YR�YQ~WUL�YROLþD�WHSORW\�

)XQNFLD�Ä$QWL6KLQH³�

�Y�]iYLVORVWL�RG�PRGHOX�
7HQWR�NRPSDNWQê�JHQHUiWRU�SDU\�Pi�N�GLVSR]tFLL�
MHGLQHþQ~�IXQNFLX�Ä$QWL6KLQH³�

ℹ�$N�MH�WiWR�IXQNFLD�QDVWDYHQi��]QtåL�VD�UL]LNR�
WYRUE\�OHVNOêFK�PLHVW�QD�9DãRP�RGHYH�

$N�MH�QDVWDYHQi�IXQNFLD�Ä$QWL6KLQH³��
VYLHWL�PRGUi�NRQWUROND�YR�YQ~WUL�
YROLþD�WHSORW\�

� 7LS\�QD�åHKOHQLH�
y� %LHOL]HĖ�UR]GHĐWH�SRGĐD�HWLNHW\�QD�~GUåEX��

9åG\�]DþQLWH�V�PHQãtPL�NXVPL�NXVPL�RGHYX��
NWRUê�Y\åDGXM~�åHKOHQLH�V�QLåãRX�WHSORWRX�

�� $N�VL�QLH�VWH�LVWt��]�NWRUpKR�PDWHULiOX�MH�9iã�
RGHY�Y\UREHQê��QDVWDYWH�IXQNFLX�ÄL�7HPS�
$GYDQFHG³�

�� $E\�VWH�]DEUiQLOL�QD�WPDYHM�DOHER�MHPQHM�
ELHOL]QL�QDSU��]�KRGYiEX��YOQ\�DOHE�V\QWHWLN\��
WYRUEH�OHVNOêFK�PLHVW��]YRĐWH�IXQNFLX�
Ä$QWL6KLQH³�
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�� $N�åHKOtWH�QDMVN{U�V�Y\ããRX�WHSORWRX�D�
QiVOHGQH�QDVWDYtWH�QLåãLX�WHSORWX��P{åH�
FKYtĐX�WUYDĢ��NêP�åHKOLDFD�SORFKD�Y\FKODGQH��
$E\�VWH�RFKODG]RYDFLX�Ii]X�XUêFKOLOL��VWODþWH�
WODþLGOR�SDUQpKR�Ui]X�����DOHER�WODþLGOR�SUH�
DNWLYiFLX�SDU\���
��

� �

ℹ�9DãD�åHKOLþND�Pi�N�GLVSR]tFLL�WODþLGOi�SUH�
QDVWDYHQLH�SDU\�����D�VLJQDOL]DþQp�NRQWURON\�
�����NWRUp�XND]XM~�QDVWDYHQLH�SDU\�SRGĐD�
QDVOHGXM~FHM�WDEXĐN\�

1DVWDYHQLH�SDU\ eco PD[

SDUD�Y\S�

6LJQDOL]DþQp�
NRQWURON\

!"#
]HOHQi

!"#
þHUYHQi

!"#
Y\S�

3DUX�]tVNDWH�FK\WHQtP�]D�UXNRYlĢ�����DOHER�
VWODþHQtP�WODþLGOD�SUH�DNWLYiFLX�SDU\���
��

ℹ�3RNLDĐ�MH�]YROHQê�SDUQê�UHåLP�ÄHFR³��]QtåL�
VD�VSRWUHED�HQHUJLH�VSRWUHELþD�]QtåHQtP�
VSRWUHE\�HOHNWU��SU~GX�D�YRG\��7êPWR�
GRFLHOLWH�SUH�YlþãLQX�ELHOL]QH�GREUê�YêVOHGRN�
åHKOHQLD�

��� 1DVWDYHQLH�SDU\�P{åHWH�]PHQLĢ�VWODþHQtP�
WODþLGOD�SUH�QDVWDYHQLH�SDU\������äHKOLþND�
Y\NRQi�QDVOHGXM~FL�F\NOXV�

�HFR� �PD[�

1DVWDYHQLH�PQRåVWYD�
SDU\3

SDUD�Y\S�

ℹ�)XQNFLD�Ä6HQVRU6WHDP³�VSRWUHELþ�
DXWRPDWLFN\�Y\SQH��KQHć�DNR�SXVWtWH�
UXNRYlĢ�åHKOLþN\�D�]DLVĢXMH�YLDF�EH]SHþQRVWL�
D�QLåãLX�VSRWUHEX�HQHUJLH�

��� 5R]RKULHYDFLD�Ii]D��7iWR�IXQNFLD�VD�
SR�SULSRMHQt�VSRWUHELþD�N�HOHNWULFNHM�VLHWL�
GHDNWLYXMH��NêP�åHKOLþND�QHGRVLDKQH�
QDVWDYHQ~�WHSORWX�

��� 3R�UR]RKULHYDFHM�Ii]H�SUHVWDQ~�NRQWURON\�
Ä7HPS2.³�UHJXOiWRUD�WHSORW\������EOLNDĢ�D�
DXWRPDWLFN\�VD�]YROt�QDVWDYHQLH�ÄHFR³�

��� 3RNLDĐ�VD�GRWNQHWH�UXNRYlWL�����åHKOLþN\��
VYHWHOQi�NRQWUROND�����Ä6HQVRU6WHDP³�
SUHVWDQH�EOLNDĢ�D�åHKOLþND�VD�DXWRPDWLFN\�
]DSQH�

��� %H]SURVWUHGQH�SR�WRP��þR�SXVWtWH�UXNRYlĢ�
åHKOLþN\��]DþQH�VYHWHOQi�NRQWUROND�IXQNFLH�
Ä6HQVRU6WHDP³�RSlĢ�EOLNDĢ�D�WêP�VLJQDOL]XMH��
åH�VD�åHKOLþND�KQHć�Y\SQH�

��� .Hć�UXNRYlĢ�åHKOLþN\�RSlĢ�XFKRStWH��åHKOLþND�
VD�RSlĢ�DXWRPDWLFN\�]DSQH�D�]DþQH�VD�RSlĢ�
UR]RKULHYDĢ�

$N�åHKOLþNX�GOKãLH�DNR���PLQ~W�QHSRXåtYDWH�D�
QiVOHGQH�VD�QDNUiWNR�DOHER�GOKãLH�GRWNQHWH�
UXNRYlWL��SRþLDWRþQi�UR]RKULHYDFLD�Ii]D�]DþQH�
]QRYX�

Ä6HQVRU6WHDP³4
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� �

ℹ 1DVWDYHQLH�SDU\�UHJXOXMH�PQRåVWYR�SDU\��
NWRUp�VD�SRþDV�åHKOHQLD�SURGXNXMH��SR]UL�
RGVHN�Ä1DVWDYHQLH�PQRåVWYD�SDU\³��

3DUX�P{åHWH�Y\UiEDĢ�GYRPD�VS{VREPL�

$��.RQWLQXiOQD�YêURED�SDU\�

��� 1DVWDYWH�SDUX�QD�ÄHFR³�DOHER�ÄPD[³�
��� &K\ĢWH�UXNRYlĢ�����

%��3DUD�SRGĐD�SRWUHE\
�

ℹ �OHQ�SUL�PRGHORFK�V�WODþLGORP�SUH�
DNWLYiFLX�SDU\�

��� 1DVWDYWH�SDUX�QD� ��DE\�VWH�RGVWDYLOL�
NRQWLQXiOQX�YêUREX�SDU\��SRþDV�XFKRSHQLD�
]D�UXNRYlĢ������3UL�WRPWR�QDVWDYHQt�P{åHWH�
]QRYX�SURGXNRYDĢ�SDUX��NêP�QHVWODþtWH�
WODþLGOR�SUH�DNWLYiFLX�SDU\���
��SRG�
UXNRYlĢRX�

��� 6WODþWH�WODþLGOR�SUH�DNWLYiFLX�SDU\�

ℹ�3RþDV�þHUSDQLD��VYLHWLD�NRQWURON\�PRWRUD�
�����YR�YQ~WUL�QiGUåN\�QD�YRGX�

ℹ '{OHåLWp�XSR]RUQHQLH�
� 3DUD�VD�SURGXNXMH�OHQ�YWHG\��SRNLDĐ�

MH�QDVWDYHQê�UHJXOiWRU�WHSORW\������QD�
V\PERORFK�SDU\� ��� �PHG]L�Ä��³�D�³PD[´��
0QRåVWYR�SDU\�VD�DXWRPDWLFN\�UHJXOXMH�
SRGĐD�QDVWDYHQHM�WHSORW\�

� 7LS��3UH�OHSãt�YêVOHGRN�åHKOHQLD�XUREWH�
SRVOHGQp�SRK\E\�åHKOLþNRX�EH]�SDU\��DE\�VD�
RGHY�Y\VXãLO�

äHKOHQLH�V�SDURX5 � �

ℹ 6SRWUHELþ�P{åHWH�SRXåtYDĢ�DM�QD�VXFKp�
åHKOHQLH�

��� &K\ĢWH�UXNRYlĢ�����D�QDVWDYWH�SDUX�QD� ��
��� 5HJXOiWRU�WHSORW\������QDVWDYXMH�WHSORWX�

åHKOLDFHM�SORFK\������åHKOLþN\��3RPRFRX�
WHSORWQpKR�LQGH[X������Y\EHUWH�D�QDVWDYWH�
]RGSRYHGDM~FX�SR]tFLX��=YRĐWH�YKRGQ~�
WHSORWX�SUH�åHKOHQê�PDWHULiO���SR]UL�RGVHN�
Ä1DVWDYHQLH�WHSORW\³��

��� 3RþDV�åHKOHQLD�QHVWOiþDMWH�WODþLGOR�SUH�
DNWLYiFLX�SDU\���
��

ℹ 3RPRFRX�WHMWR�IXQNFLH�P{åHWH�RGVWUiQLĢ�
]iK\E\�

��3UL�åHKOHQt�KRGYiEX�E\�VWH�QHPDOL�SRXåtYDĢ�
IXQNFLX�VSUHMD��SUHWRåH�E\�VD�WYRULOL�ãNYUQ\�

��� =YRĐWH�YKRGQ~�WHSORWX�SUH�åHKOHQê�PDWHULiO��
�SR]UL�RGVHN�Ä1DVWDYHQLH�WHSORW\³��

��� 6WODþWH�WODþLGOR�VSUHMD������DE\�]�RVWUHNRYDFHM�
WU\VN\������QD�RGHY�Y\VWULHNOD�YRGD�

ℹ 3RPRFRX�WHMWR�IXQNFLH�P{åHWH�RGVWUiQLĢ�
YHĐNp�]iK\E\�DOHER�]iK\E\�SR�åHKOHQt�
UR]åHKOLĢ�GR�KODGNi�

��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�³PD[´�
��� 6WODþWH�WODþLGOR�SDUQpKR�Ui]X�����QD�UXNRYlWL�

QLHNRĐNRNUiW�Y�LQWHUYDORFK���VHN~QG�

äHKOHQLH�EH]�SDU\6

6SUHM7

3DUQê�Ui]8
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�

ℹ 3RPRFRX�WHMWR�IXQNFLH�P{åHWH�RGVWUiQLĢ�
]iK\E\�QD�EHåQêFK�OiWNDFK��]iFORQiFK�
DWć�

! 1HåHKOLWH�REOHþHQLH��NWRUp�PiWH�SUiYH�QD�
VHEH�

! 2VWUHNRYDQLH�DOHER�SDUX�QHVPHUXMWH�QD�
RVRE\�DQL�]YLHUDWi�

��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�³PD[´�
��� 2GHY�]DYHVWH�QD�YHãLDN�
��� äHKOLþNX�SRXåtYDMWH�YR�]YLVOHM�SR]tFLL�YR�

Y]GLDOHQRVWL����FP�D�QLHNRĐNRNUiW�]D�VHERX�
VWODþWH�WODþLGOR�SDUQpKR�Ui]X������3UHVWiYND�
PHG]L�GYRPD�SDUQêPL�Ui]PL�E\�PDOD�E\Ģ�
DVSRĖ���VHN~QG�

3RGĐD�PRGHOX�MH�WiWR�UDGD�åHKOLþLHN�Y\EDYHQi�
QDVOHGXM~FLP�RGYiSĖRYDFtP�V\VWpPRP�
Ä$QWL&DOF³�

$��ÄVHOI�FOHDQ³��VDPRþLVWHQLH�
6DPRþLVWLDFL�¿OWHU�PHG]L�QiGUåNRX�QD�YRGX�D�
þHUSDGORP�]DEUDĖXMH��DE\�YiSQLN�QDUXãRYDO�
YêUREX�SDU\��WDNåH�MH�]DLVWHQi�RSWLPiOQD�
SURGXNFLD�SDU\�

%��ÄDQWL�FDOF´
3DWUyQD�ÄDQWL�FDOF³�VO~åL�NX�]QtåHQLX�XVDGHQtQ�
YiSQLND�SRþDV�åHKOHQLD�V�SDURX�D�QD�SUHGĎåHQLH�
åLYRWQRVWL�9DãHM�åHKOLþN\��1DSULHN�WRPX�WiWR�
SDWUyQD�ÄDQWL�FDOF³�QHGRNiåH�~SOQH�]DEUiQLĢ�
SURFHVX�Y]QLNX�YiSHQDWêFK�XVDGHQtQ�

&��Ä&DOF¶Q&OHDQ³

ℹ�)XQNFLD�Ä&DOF¶Q&OHDQ³�SULVSLHYD�N�
RGVWUiQHQLX�þLDVWRþLHN�YiSQLND�]�SDUQHM�
NRPRU\��$N�MH�YR�YDãRP�RNROt�YHĐPL�WYUGi�
YRGD��SRXåtYDMWH�W~WR�IXQNFLX�NDåGp�GYD�
WêåGQH�

9HUWLNiOQD�SDUD9

1LHNRĐNRQiVREQp�
RGYiSĖRYDQLH10

3RVWXSXMWH�QiVOHGRYQH�
��� 2GSRMWH�åHKOLþNX�RG�SUtYRGX�HOHNWULQ\�D�

QiGUåNX�QD�YRGX������QDSOĖWH�YRGRX�
��� 1DVWDYWH�UHJXOiWRU�WHSORW\������QD�SR]tFLX�

³PD[´�D�SUtYRGQê�NiEHO�SULSRMWH�GR�]iVXYN\�

��3R�UR]RKULHYDFHM�Ii]H�SUHVWDQ~�NRQWURON\�
Ä7HPS2.³�UHJXOiWRUD�WHSORW\������EOLNDĢ��
2GSRMWH�åHKOLþNX�RG�SUtYRGX�HOHNWULQ\��YHĐPL�
G{OHåLWp���

��� äHKOLþNX�SRGUåWH�QDG�XPêYDGORP��6WODþWH�
WODþLGOR�Ä&DOFµQ&OHDQ³������D�åHKOLþNRX�
SRWUHSWH�WDN�GOKR��NêP�VD�MHGQD�WUHWLQD�
NDSDFLW\�QiGUåN\�QD�YRGX�QHRGSDUt��9DULDFD�
VD�YRGD�D�SDUD�Y\FKiG]D�VSRORþQH�V�
SUtSDGQêPL�þLDVWRþNDPL�YiSQLND�

��� 8YRĐQLWH�WODþLGOR�Ä&DOF¶Q&OHDQ³�D�åHKOLþNX�
QLHNRĐNR�PLQ~W�NêYDMWH�VHP�D�WDP�

��� =RSDNXMWH�NURN\���D����NêP�VD�QHY\SUi]GQL��
1iVOHGQH�åHKOLþNX�RSlĢ�SULSRMWH��NêP�VD�
]Y\ãNRYi�YRGD�~SOQH�QHRGSDUt�

��$E\�VWH�Y\þLVWLOL�YHQWLO��VWODþWH�QLHNRĐNRNUiW�]D�
VHERX�WODþLGOR�Ä&DOF¶Q&OHDQ³�

��� 9\WLDKQLWH�VLHĢRY~�]iVWUþNX�åHKOLþN\�D�
åHKOLDFX�SORFKX������QHFKDMWH�Y\FKODGQ~Ģ��
äHKOLDFX�SORFKX�XWULWH�OHQ�YOKNRX�XWLHUNRX�

'��Ä&DOF¶Q&OHDQ³�V�RGYiSĖRYDFRX�NYDSDOLQRX
��3UH�GREUp�RGYiSQHQLH�RGSRU~þDPH�

RGYiSĖRYDFLX�NYDSDOLQX�ãSHFLiOQH�Y\YLQXW~�
VSRORþQRVĢRX�%RVFK�

7HQWR�SRVWXS�E\�VWH�PDOL�]RSDNRYDĢ�NDåGp���
PHVLDFH�
y� 1iGUåNX�QD�YRGX������QDSOĖWH�YRGRX�]�

YRGRYRGX�D�RGYiSĖRYDFRX�NYDSDOLQRX����
��
V�PHUQRX�MHGQRWNRX�����PO��

�� 1iVOHGQH�Y\NRQDMWH�SRVWXS�SRStVDQê�Y\ããLH�
Y�Ä&DOF¶Q&OHDQ³��NURN\���Då����

ℹ�2GYiSĖRYDFLX�NYDSDOLQX�VL�P{åHWH�]DN~SLĢ�
Y�QDãRP�]iND]QtFNRP�VHUYLVH�DOHER�Y�
ãSHFLDOL]RYDQHM�SUHGDMQL�

ýtVOR�SUtVOXãHQVWYD
�=iND]QtFN\�VHUYLV�

1i]RY�SUtVOXãHQVWYD
�âSHFLDOL]RYDQi�

SUHGDMĖD�

311144 7'=����
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ℹ�$N�MH�UHJXOiWRU�WHSORW\������QDVWDYHQê�
QD�YHĐPL�Qt]N\�VWXSHĖ��SRG�Ä��³���SDUD�VD�
DXWRPDWLFN\�Y\SQH��LQDN�E\�]R�åHKOLDFHM�
SORFK\������NYDSNDOD�YRGD�

�Y�]iYLVORVWL�RG�PRGHOX�
7H[WLOQê�RFKUDQQê�QiYOHN�Ä7H[WLOH3URWHFW³����
��
XPRåĖXMH�ãHWUQp�åHKOHQLH�V�SDURX�MHPQêFK�
RGHYRY��EH]�WRKR�DE\�VD�SRãNRGLOL�

ℹ�3RXåLWtP�WH[WLOQpKR�QiYOHNX�]DEUiQLWH�WYRUEH�
OHVNOêFK�ãNYĚQ�QD�WPDYêFK�OiWNDFK�

��2GSRU~þDPH��QDMVN{U�SUHåHKOLĢ�PHQãLX�þDVĢ�
QD�UXEH�OiWN\�QD�VN~ãNX��þL�EXGH�GRVLDKQXWê�
SRåDGRYDQê�YêVOHGRN�åHKOHQLD�

��� $E\�VWH�SULSHYQLOL�WH[WLOQ~�RFKUDQX�QD�
åHKOLDFX�SORFKX��]DVXĖWH�KURW�åHKOLþN\�GR�
ãSLFX�QiYOHNX�D�SRWRP�SULWODþWH�]DGQ~�þDVĢ�
RFKUDQ\�åHKOLDFHM�SORFK\��WDN�DE\�]DFYDNOD�

��� 3UL�Y\EHUDQt�åHKOLþN\�]�RFKUDQQpKR�QiYOHNX�
SRWLDKQLWH�]D�]DGQê�KiþLN�D�SRWRP�åHKOLþNX�
Y\EHUWH�]�QiYOHNX�

9KRGQê�WH[WLOQê�QiYOHN�VL�P{åHWH�]DN~SLĢ�Y�
]iND]QtFNRP�VHUYLVH�DOHER�Y�ãSHFLDOL]RYDQHM�
SUHGDMQL�

ýtVOR�SUtVOXãHQVWYD
�=iND]QtFN\�VHUYLV�

1i]RY�SUtVOXãHQVWYD
�âSHFLDOL]RYDQi�

SUHGDMĖD�

������ 7'=����

6\VWpP�SURWL�
NYDSNDQLX11

7H[WLOQê�RFKUDQQê�
QiYOHN12

�Y�]iYLVORVWL�RG�PRGHOX�

ℹ 2FKUDQQp�SX]GUR�Ä6WRUH3URWHFW³����
��
XPRåĖXMH�RNDPåLWp�D�EH]SHþQp�XORåHQLH�
åHKOLþN\�V�HãWH�KRU~FRX�åHKOLDFRX�
SORFKRX�

! 'UåLDN�QLNG\�QHSRXåtYDMWH�SRþDV�
åHKOHQLD��DOHER�DN�MH�åHKOLþND�SULSRMHQi�N�
HOHNWULFNHM�VLHWL�

��� 2GSRMWH�åHKOLþNX�RG�SUtYRGX�HOHNWULQ\��
Y\SUi]GQLWH�QiGUåNX�QD�YRGX�D�QiVOHGQH�
YORåWH�åHKOLþNX�GR�RFKUDQQpKR�SX]GUD�

!�2FKUDQQpKR�GUåLDNX�VD�QHGRWêNDMWH��DN�MH�
SULSHYQHQê�N�åHKOLþNH��SUHWRåH�VD�P{åH�
UR]SiOLĢ�

� +RU~FX�åHKOLþNX�QLNG\�QHGiYDMWH�SULHþQH�QD�
RFKUDQQê�GUåLDN��DOH�YåG\�OHQ�QD�JXPRY~�
YORåNX�

ℹ�'UåLDN�VD�VPLH�SRXåtYDĢ�QD�YRGRURYQRP��
VWDELOQRP�SRYUFKX�DOHER�VD�P{åH�YR�
YHUWLNiOQHM�SR]tFLL�SRPRFRX�GYRFK�VNUXWLHN�
YSUHGX�D�Y]DGX�SULSHYQLĢ�QD�VWHQX�

��6LHĢRYê�NiEHO�MH�PRåQp�YRĐQH�QDYLQ~Ģ�QD�
]DGQê�NRQLHF�åHKOLþN\�

��� $E\�VWH�RFKUDQQp�SX]GUR�SULSHYQLOL�QD�
åHKOLþNX��YORåWH�KURW�åHKOLþN\�GR�SUHGQpKR�
JXPRYpKR�GLHOX�SX]GUD�D�QiVOHGQH�
]DWODþWH�]DGQ~�VWUDQX�åHKOLþN\�GROH��Då�NêP�
QH]DFYDNQH�

��� $E\�VWH�RFKUDQQê�GUåLDN�XYRĐQLOL��SRWLDKQLWH�
]DGQ~�SiþNX�GROX�D�åHKOLþNX�Y\EHUWH�]�
GUåLDNX�

ℹ�2FKUDQQp�SX]GUR�VL�P{åHWH�]DN~SLĢ�Y�
]iND]QtFNRP�VHUYLVH�DOHER�Y�ãSHFLDOL]RYDQHM�
SUHGDMQL�

ýtVOR�SUtVOXãHQVWYD
�=iND]QtFN\�VHUYLV�

1i]RY�SUtVOXãHQVWYD
�âSHFLDOL]RYDQi�

SUHGDMĖD�

������ 7'=����

Ä6WRUH3URWHFW³��
RFKUDQQp�SX]GUR13
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� �

��� 2GSRMWH�åHKOLþNX�]�HOHNWULFNHM�VLHWH�
��� 2WYRUWH�NU\W�SOQLDFHKR�RWYRUX�����
��� äHKOLþNX�GUåWH�KURWRP�VPHURP�GROH�D�

RSDWUQH�Y\SUi]GQLWH�QiGUåNX�QD�YRGX������
��� =DWYRUWH�NU\W�SOQLDFHKR�RWYRUX��
��� äHKOLþNX�QHFKDMWH�SRVWRMDþN\�D�QHFKDMWH�MX�

Y\FKODGQ~Ģ�
��� 1DVWDYWH�UHJXOiWRU�SDU\������QD�ÄƔ³�
��� 6N{U�DNR�åHKOLþNX�RGORåtWH��VLHĢRYê�NiEHO�

�����YRĐQH�QDYLĖWH�RNROR�QRK\�åHKOLþN\�

��äHKOLþNX�XVFKRYiYDMWH�YR�]YLVOHM�SR]tFLL�

�

! 3R]RU��1HEH]SHþHQVWYR�SRSiOHQLD�
� 6N{U�DNR�]DþQHWH�VSRWUHELþ�þLVWLĢ�DOHER�

Y\NRQiYDĢ�~GUåEX��Y\WLDKQLWH�VLHĢRY~�
]iVWUþNX�VSRWUHELþD�]R�]iVXYN\�

��� 3RNLDĐ�MH�åHKOLþND�OHQ�PLHUQH�]QHþLVWHQi��
Y\WLDKQLWH�VLHĢRY~�]iVWUþNX�D�QHFKDMWH�
åHKOLDFX�SORFKX������Y\FKODGQ~Ģ��3OiãĢ�D�
åHKOLDFX�SORFKX������XWULWH�YOKNRX�XWLHUNRX�

��$N�VD�]�G{YRGX�Y\VRNHM�WHSORW\�QD�åHKOLDFX�
SORFKX�OHSt�V\QWHWLFNi�OiWND��Y\SQLWH�SDUX�
D�]Y\ãN\�RNDPåLWH�RGVWUiĖWH�KUXERX��
SUHORåHQRX�D�VXFKRX�EDYOQHQRX�XWLHUNRX�

��$E\�]RVWDOD�åHKOLDFD�SORFKD�KODGNi��QHPDOD�
E\�SUtVĢ�GR�NRQWDNWX�V�RVWUêPL�NRYRYêPL�
SUHGPHWPL��3UL�þLVWHQt�åHKOLDFHM�SORFK\�QLNG\�
QHSRXåtYDMWH�þLVWLDFH�SURVWULHGN\�QD�ULDG�
DOHER�FKHPLNiOLH�

3R�NDåGRP�åHKOHQt14

ýLVWHQLH�D�~GUåED15

��1iGUåNX�QD�YRGX������QLNG\�QHRGYiSĖXMWH�
D�QHRãHWUXMWH�þLVWLDFLPL�SURVWULHGNDPL�DOHER�
UR]S~ãĢDGODPL��SUHWRåH�E\�]R�åHKOLþN\�PRKOR�
SUL�SRXåtYDQt�SDUQHM�IXQNFLH�NYDSNDĢ�

� �

ℹ�9êURED�SDU\�VSRWUHEXMH�QDMYLDF�HOHNWULQ\��$E\�
VWH�]QtåLOL�VSRWUHEX�HQHUJLH�QD�PLQLPXP��
GRGUåLDYDMWH�QLåãLH�SRStVDQp�UDG\�

��� 1DMVN{U�]DþQLWH�åHKOLĢ�ELHOL]HĖ��NWRUi�
Y\åDGXMH�QDMQLåãLX�WHSORWX�åHKOHQLD��
2GSRU~þDQi�WHSORWD�MH�XYHGHQi�QD�HWLNHWH�
ELHOL]QH�

��� 1DVWDYWH�SDUX�SRGĐD�]YROHQHM�WHSORW\�
åHKOHQLD�D�SULWRP�QDVOHGXMWH�LQãWUXNFLH�WRKWR�
QiYRGX��äHKOLWH�V�SDUQêP�VWXSĖRP�ÄHFR³�
�SR]UL�RGVHN�Ä1DVWDYHQLH�SDUQpKR�VWXSĖD³��

��� äHKOLWH�ELHOL]HĖ��NêP�MH�HãWH�YOKNi�D�
]UHGXNXMWH�PQRåVWYR�SDU\�QD�åHKOLþNH��3DUD�
VD�WDN�Y\WYRUt�GR�]QDþQHM�PLHU\�]R�]Y\ãNRYHM�
YOKNRVWL�ELHOL]QH��$N�SRXåtYDWH�VXãLþNX�
ELHOL]QH��QDVWDYWH�SURJUDP�SUH�QiVOHGQp�
åHKOHQLH�

��� 3RNLDĐ�MH�ELHOL]HĖ�GRVWDWRþQH�YOKNi��QDVWDYWH�
paru na ��SR]UL�RGVHN�ÄäHKOHQLH�EH]�SDU\³��

5DG\�SUH�~VSRUX�
HQHUJLH
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ℹ�3UHG�OLNYLGiFLRX�SRXåLWpKR�VSRWUHELþH�
]DLVWLWH��DE\�ERO�VSRWUHELþ�QHSRXåLWHĐQê�D�
SUL�OLNYLGiFLL�SRVWXSXMWH�SRGĐD�PLHVWQ\FK�
SODWQêFK�SUHGSLVRY��3RGUREQp�LQIRUPiFLH�
]tVNDWH�X�9iãKR�SUHGDMFX��QD�PHVWVNRP�
DOHER�REHFQRP�~UDGH�

7HQWR�VSRWUHELþ�MH�R]QDþHQê�Y�V~ODGH�V�
HXUySVNRX�VPHUQLFRX���������(8��NWRUi�VD�
WêND�VWDUêFK�HOHNWULFNêFK�D�HOHNWURQLFNêFK�
VSRWUHELþRY��7iWR�VPHUQLFD�VWDQRYXMH�UiPHF�
SUH�RGEHU�D�UHF\NOiFLX�VWDUêFK�VSRWUHELþRY�
SODWQê�Y�FHOHM�(XUySVNHM�~QLL�

7LS\�QD�OLNYLGiFLX�SRXåLWpKR�
VSRWUHELþD



17

2GVWUiQHQLH�SRU~FK

3UREOpP 0RåQi�SUtþLQD 5LHãHQLH
äHKOLþND�QHKUHMH ��� 5HJXOiWRU�WHSORW\�MH�QDVWDYHQê�

QD�QDMQLåãRP�VWXSQL�
��� 9êSDGRN�SU~GX�
��� %RO�DNWLYRYDQê�V\VWpP�

Ä6HQFRU6WHDP³��äHKOLþND�MH�Y�
UHåLPH�Ä6WDQGE\³�

��� 5HJXOiWRU�WHSORW\�QDVWDYWH�QD�
Y\ããt�VWXSHĖ�

��� 3RPRFRX�LQpKR�VSRWUHELþD�
VNRQWUROXMWH��þL�LGH�SU~G��DOHER�
åHKOLþNX�]DVXĖWH�GR�LQHM�
]iVXYN\�

��� 'RWNQLWH�VD�UXNRYlWL�åHKOLþN\�
�����DE\�VD�RSlĢ�VSXVWLOD�

%OLNi�NRQWUROND�
Ä6HQVRU6WHDP³�����

y� %RO�DNWLYRYDQê�V\VWpP�
Ä6HQVRU6WHDP³��äHKOLþND�MH�Y�
UHåLPH�Ä6WDQGE\³�

y� $E\�VWH�åHKOLþNX�RSlĢ�VSXVWLOL��
FK\ĢWH�MX�]D�UXNRYlĢ�����

%OLNi�NRQWUROND�
Ä7HPS2.³�UHJXOiWRUD�
WHSORW\������

y� äHKOLDFD�SORFKD�D�UR]RKULHYD�
DOHER�RFKODG]XMH��NêP�QHEXGH�
GRVLDKQXWi�QDVWDYHQi�WHSORWD�

y� 7R�MH�QRUPiOQH�±�KQHć�DNR�MH�
dosiahnutá nastavená teplota, 
NRQWUROND�SUHVWDQH�EOLNDĢ��
3RNLDĐ�VD�]PHQt�QDVWDYHQLH�
WHSORW\�]�Y\ããLHKR�VWXSĖD�QD�
QLåãt��WHQWR�SURFHV�WUYi�R�QLHþR�
GOKãLH��$E\�VWH�RFKODG]RYDFLX�
Ii]X�XUêFKOLOL��VWODþWH�WODþLGOR�
SDUQpKR�Ui]X���
��

2GHY�VD�OHSt�QD�åHKOLDFX�
SORFKX�

y� 7HSORWD�MH�YHĐPL�Y\VRNi� y� 5HJXOiWRU�WHSORW\������QDVWDYWH�
QD�QLåãt�VWXSHĖ�D�Y\þNDMWH��
SRNêP�åHKOLþND�QHY\FKODGQH�

=R�åHKOLDFHM�SORFK\�
VSROX�V�SDURX�NYDSNi�
YRGD�

��� 1DVWDYHQLH�UHJXOiWRUD�WHSORW\�
�����MH�YHĐPL�Qt]NH�

��� 1LHNRĐNRNUiW�VWH�VWODþLOL�WODþLGOR�
SDUQpKR�Ui]X������EH]�WRKR�
DE\�VWH�PHG]LWêP�SRþNDOL���
VHN~QG�

��� %ROD�SRXåLWi�GHVWLORYDQi�YRGD�
�YLć�RGVHN�Ä3OQHQLH�QiGUåN\�QD�
YRGX³��DOHER�EROL�GR�QiGUåN\�
SULGDQp�LQp�SURGXNW\�DNR�QDSU��
SDUI~P�DWć�

��� 2WRþWH�UHJXOiWRU�WHSORW\������
QD�Y\ããt�VWXSHĖ��PHG]L�ÄƔƔ³�
D�³PD[´��D�SRþNDMWH��NêP�
QHSUHVWDQH�EOLNDĢ�NRQWUROND�
Ä7HPS2.³�UHJXOiWRUD�WHSORW\��D�
]DþQH�QHSUHWUåLWH�VYLHWLĢ�

��� 6N{U�DNR�RSlĢ�VWODþtWH�RYOiGDþ�
SDUQpKR�Ui]X��Y\þNDMWH�SlĢ�
VHN~QG�

��� =PLHãDMWH�GHVWLORYDQ~�YRGX�
V�YRGRX�]�YRGRYRGX��SRGĐD�
SRN\QRY�Y�RGVHNX�Ä3OQHQLH�
QiGUåN\³�D�GR�QiGUåN\�
QHSULGiYDMWH�åLDGQH�LQp�
SURGXNW\��DN�LFK�QHRGSRU~þD�
%RVFK��
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3UREOpP 0RåQi�SUtþLQD 5LHãHQLH
9R�YRGRURYQHM�SR]tFLL�
QHY\VWXSXMH�SDUD�

��� 1DVWDYHQLH�SDU\�MH�QDVWDYHQp�
na ��

��� 9�QiGUåNH�QLH�MH�YRGD������
��� 7HSORWD�MH�YHĐPL�Qt]ND��

-H�DNWtYQ\�V\VWpP�SURWL�
NYDSNDQLX�

��� 1DVWDYHQLH�SDU\�QD�ÄHFR³�
DOHER�ÄPD[³�

��� 1DSOĖWH�QiGUåNX�QD�YRGX�
��� 1DVWDYWH�Y\ããLX�WHSORWX��SRNêP�

WR�WNDQLQD�GRYRĐXMH�

1DGPHUQp�NYDSNDQLH�
DOHER�WYRUED�SDU\�

y� 6\VWpP�Ä&DOF¶Q&OHDQ³��QHERO�
VSUiYQH�]DWYRUHQê�

y� 1LHNRĐNRNUiW�VWODþWH�WODþLGOR�
Ä&DOFµQ&OHDQ³������

ýHUSDGOR�QHIXQJXMH� y� äHKOLþND�QLH�MH�YR�YRGRURYQHM�
SR]tFLL�

y� äHKOLþNX�SRXåtYDMWH�YR�
YRGRURYQHM�SR]tFLL�

)XQNFLD�VSUHMD�
QHIXQJXMH�

��� 9�QiGUåNH�QLH�MH�YRGD������
��� 0HFKDQL]PXV�MH�]DEORNRYDQê�

��� 1DSOĖWH�QiGUåNX�QD�YRGX������
��� =DYRODMWH�WHFKQLFNê�]iND]QtFN\�

VHUYLV�

3UL�SUYRP�SULSRMHQt�
åHKOLþN\�Y]QLNi�PLHUQ\�
G\P�

y� -HGQi�VD�R�PD]DQLH�QLHNWRUêFK�
YQ~WRUQêFK�þDVWt�

y� 7HQWR�MDY�]D�NUiWN\�þDV�
SUHVWDQH�

8VDGHQLQ\�Y\VWXSXM~�
FH]�RWYRU\�Y�åHKOLDFHM�
SORFKH�

y� =Y\ãN\�YiSQLND�Y\VWXSXM~�]�
SDUQHM�NRPRU\�

y� 9\NRQDMWH�þLVWLDFL�F\NOXV��SR]UL�
RGVHN�Ä&DOF¶Q�&OHDQ³��

6SRWUHELþ�Y\GiYD�]YXN\�
SRGREQp�þHUSDGOX�

y� 9RGD�VD�þHUSi�GR�SDUQHM�
NRPRU\�

y� 7R�MH�QRUPiOQH�

$N�QLþ�]�WDEXĐN\�QHSRP{åH�Y\ULHãLĢ�SUREOpP��QHFKDMWH�VSRWUHELþ�VNRQWURORYDĢ�Y�QDMEOLåãRP�
DXWRUL]RYDQRP�VHUYLVH�

7HQWR�QiYRG�QD�REVOXKX�VL�P{åHWH�VWLDKQXĢ�DM�]�GRPRYVNHM�VWUiQN\�VSRORþQRVWL�%RVFK�



Záručný list

Dovozca:  BSH domácí spotřebiče s.r.o.

Výrobok: Produktové číslo:
E-Nr.

Poradové číslo:
FD

Dátum predaja, pečiatka, podpis Dátum montáže, pečiatka, podpis

Predajca je povinný úplne a čitateľne vyplniť všetky požadované údaje v záručnom liste v deň preda-
ja spotrebiča. Neoddeliteľnou súčasťou tohto záručného listu je daňový doklad o predaji výrobku.

Záručný list je dokladom práv spotrebiteľa v zmysle Občianskeho zákonníka. Je súčasťou výrobku 
s výrobným číslom uvedeným na prednej strane tohto záručného listu, zvlášť v prípadoch dlhších 
než zákonom daná záručná lehota je záručný list jedným z dokázateľných prostriedkov práv užíva-
teľa. Je v záujme spotrebiteľa, aby si skontroloval správnosť a úplnosť všetkých uvedených údajov, 
ako i to, či dostal od predajcu záručný list so správnym označením pre uvedený druh výrobku.

Odporúča sa, aby výrobky montoval a uviedol do prevádzky autorizovaný servis, ktorý poskytuje 
záruku odbornej montáže, predvedenie a preskúšanie výrobku.
Montáž a inštalácia spotrebiča musí byť vykonaná v súlade s vyhláškou ÚBP SR č. 718/2002 Z. z. 
súvisiacich predpisov a noriem v platnom znení.
Pred montážou výrobku je nutné, aby boli splnené všetky podmienky pre pripojenie na inžinierske 
siete podľa platných noriem a podľa návodu na použitie.

Zápisy o uskutočnených opravách:

Dátum objed.
opravy

Dátum
dokončenia

Číslo
oprav. listu Stručný opis poruchy

záruka od výrobcu
na všetky spotrebiče



Upozornenie pre predajcov
Predajca je povinný dať zákazníkovi platný doklad o predaji, kde bude uvedený dátum predaja 
a označenie spotrebiča, a súčasťou dokladu o kúpe tovaru je správne a úplne vyplnený záručný 
list v deň predaja výrobku. V prípade predpredajnej reklamácie je potrebné predložiť riadne 
vyplnený reklamačný protokol.

Záručné podmienky
–  na výrobok sa poskytuje záručná lehota 24 mesiacov odo dňa zakúpenia výrobku kupujúcim
–  spotrebiteľ je oprávnený chybu vytknúť do šiestich mesiacov od jej zistenia, najneskôr však do

uplynutia záručnej lehoty
–  pri reklamácii je podmienkou predložiť platný daňový doklad o kúpe výrobku (napr. poklad-

ničný blok, faktúru a pod.)
–  ak je výrobok používaný na iný než výrobcom stanovený účel alebo je výrobok používaný v rám-

ci predmetu obchodnej činnosti, poskytuje sa záručná lehota 6 mesiacov odo dňa zakúpenia,
keďže spotrebiče sú určené výhradne na použitie v domácnosti

–  za chybu výrobku sa nepovažuje jeho nadmerné opotrebovanie a z toho vyplývajúce absencie
niektorých pôvodných vlastností, ktoré boli spôsobené napr. zanedbaním bežnej údržby, čis-
tenia, nadmerným používaním výrobku

–  záručná lehota neplynie počas obdobia, keď kupujúci nemôže užívať tovar pre jeho chyby,
za ktoré zodpovedá predávajúci

–  ak nebude zistená žiadna porucha, na ktorú sa vzťahuje bezplatná záručná oprava, alebo bude
zistená porucha nezavinená výrobcom, hradí náklady spojené s vyslaním servisného technika
osoba, ktorá uplatnila nárok na túto opravu

–  záručné opravy vykonávajú autorizované servisné strediská podľa zoznamu uvedeného v tomto 
záručnom liste

Právo na bezplatnú opravu výrobku na náklady BSH domácí spotřebiče s.r.o., organizačná 
zložka Bratislava, zaniká, ak:
–  je nečitateľný výrobný štítok alebo na výrobku chýba,
–  údaje na doklade o predaji sa líšia od údajov uvedených na výrobnom štítku spotrebiča,
–  výrobok bol namontovaný v rozpore s návodom na montáž, prípadne nebol dodržaný súlad

s platnými STN alebo s návodom na obsluhu,
–  výrobok bol neodborne namontovaný alebo nebol uvedený do prevádzky organizáciou opráv-

nenou v zmysle vyhlášky ÚBP SR č. 718/2002 Z. z., platí pre plynové spotrebiče a spotrebiče
s elektrickým napájaním 400 V, ako i pre spotrebiče dodávané bez elektrického kábla, prípad-
ne bez elektrickej koncovky,

–  bola vykonaná konštrukčná zmena alebo zásah do výrobku neoprávnenou osobou,
–  porucha na výrobku vznikla použitím neoriginálnych náhradných dielov alebo príslušenstva,
–  ide o poškodenie: mechanické, nadmernou záťažou, v dôsledku vodného kameňa, neodborné-

ho zapojenia, živelnou pohromou, vonkajšími vplyvmi a pod.

Vyhlásenie o hygienickej neškodnosti výrobku
Všetky výrobky distribuované spoločnosťou BSH domácí spotřebiče s.r.o., organizačná zložka 
Bratislava, prichádzajúce do styku s potravinami spĺňajú požiadavky o hygienickej neškodnosti 
podľa európskej normy EC 1935/2004. Toto vyhlásenie sa vzťahuje na všetky výrobky prichá-
dzajúce do styku s potravinami uvedené v aktuálnom cenníku BSH domácí spotřebiče s.r.o., 
organizačná zložka Bratislava.

Symbol uvedený na výrobku alebo jeho obale upozorňuje na to, že výrobok po skončení 
jeho životnosti nepatrí k bežnému domácemu odpadu, ale ho treba odovzdať do špe-
ciálnej zberne odpadu na recyklovanie elektrických alebo elektronických spotrebičov. 
Vašou podporou správnej likvidácie pomáhate opäť získať cenné suroviny a chrániť tak 
životné prostredie. Ďalšie informácie o recyklovaní tohto výrobku získate na miestnom 
úrade, v zberni odpadu alebo v združení Envidom, ktoré zabezpečuje zber, prepravu, 
spracovanie, recykláciu a ekologické zneškodňovanie elektroodpadu v zmysle zákona.
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